
HUMAN SERVICES COMMITTEE 
February 1, 2023 

 
 
Call to Order: The meeting was called to order by Human Services Committee Chair Janice Burdick at 
3:06 p.m. 
 
Roll Call: J. Burdick, J. Ricketts-Swales, A. Cyr, G. Hanchett, B. Harris, D. Healy, D. Root, (Absent: J. 
Rumfelt) 
  
Other Attendees: G. Barnes, A. Carrow, P. Curran, S. Havey, K. Hooker, C. Jones, E. Kayes, C. Knapp, 
T. Linn, A. Mattison, J. Ricci, B. Riehle, T. Ross, T. Shaw, V. Smith, R. Sobeck-Lynch, P. Stockin 
 
Approval of Minutes  

 
A motion was made by Legislator Root, seconded by Legislator Ricketts-Swales, and carried to 

approve the January 4, 2023, Human Services Committee meeting minutes. 
 

 
PUBLIC HEALTH 

 
Public Health Director Tyler Shaw attended the meeting and submitted his monthly report to the 

committee for review.  Mr. Shaw stated that the Advisory Committee on Immunization Practices, as well 
as the Food and Drug Administration (FDA), are looking to move toward an annual COVID-19 
vaccination.  Mr. Shaw stated that they have seen a decrease in our communicable disease 
investigations, along with our Sexually Transmitted Infection (STI) investigations.  Mr. Shaw stated that 
with their health education side, there was a big push in 2022 with lead poisoning prevention and 
immunization action plan activities as well as COVID-19 work. 
 
Approval of Agreement with (WIC) Grant & Brinks 
 
 Public Health Director Tyler Shaw requested approval of the annual renewal of the maintenance 
agreement between the WIC Program and Grants and Brinks, Inc.  Grants and Brinks, Inc. is located at 
135 North 3rd Street, Third Floor Olean, NY 14760. The maintenance agreement is for the Telephone 
System that Grant and Brinks installed in 2015 at the WIC office at 112 Park Avenue, Wellsville, NY 
14895.  This maintenance agreement is for the period of March 8, 2023, through March 7, 2024. This 
agreement has been reviewed and approved by the Information Technology Department and is currently 
subject to review and approval by the County Attorney.  Funds are included in the 2023 Budget in account 
A4190-403 (WIC-Contractual).  The request was approved on a motion by Legislator Root, seconded by 
Legislator Ricketts-Swales, and carried. Prepare Resolution 
 
Approval to Abolish Position of Early Intervention Service Coordinator-Resolution No. 23-11 
 
 Public Health Director Tyler Shaw requested permission to abolish one (1) Early Intervention 
Service Coordinator position as written in Resolution No. 23-11.  That position was originally slated to 
work 28 hours per week. We are asking to replace this position with one (1) full-time position due to 
additional funding (previously approved).  This will assist in updating Human Resources records for the 
current positions we have within our Children’s Services Division.  The request was approved on a motion 
by Legislator Hanchett, seconded by Legislator Healy, and carried. Prepare Resolution 
 
Approval of Execution of Agreement with HRI, Inc.-Amendment #2 
 
 Mr. Shaw is seeking approval to execute an agreement with HRI, Inc. with amendment number 
two.  He explained that the amendment is for an additional 10 percent from the Federal Government and 
the request for acceptance and appropriation of those funds are below.  The request to approve the 
execution of the agreement with amendment number two was approved on a motion by Legislator Healy, 
seconded by Legislator Ricketts-Swales, and carried. Prepare Resolution 
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Acceptance and Appropriation of ELC School Reopen Additional Funding 
 

The New York State Department of Health, through Health Research Inc., is providing Local 
Health Departments (LHD) with a 10 percent increase in federal funding.  These funds are restricted to 
COVID-19 for all Allegany County Schools. The Health Department is requesting the County accept and 
appropriate the increased funding of $147,651 which will be utilized to purchase thermometers and at-
home COVID-19 test kits.   
 

2023 Budget Adjustment Requested as follows: 
 

Expenses ($147,651) 
 A 2028.408   COVID-19 – DOH HRI School Reopen-General Supplies $   147,651 
 

Revenues ($147,651) 
 A 2028.4089.COVID COVID-19 – DOH HRI School Reopen     $   147,651 

 
Total grant:  $1,624,160 

 
Mr. Shaw explained that this can solely be used for all our school districts across the County, and 

they are looking to put the monies into general supplies for things like test kits, thermometers, or any 
supplies that the school may need in terms of COVID-19.  The request was approved on a motion by 
Legislator Ricketts-Swales, seconded by Legislator Healy, and carried. Refer to Ways and Means 
 
Approval of Allegany County Childhood Lead Poisoning Prevention Program (CLPP) Contract 
 
 Public Health Director Tyler Shaw requested approval of the Allegany County Childhood Lead 
Poisoning Prevention Program (CLPP) contract.  The contract is with the New York State Department of 
Health with some federal funds attached to it as well.  Mr. Shaw included a work plan for objectives and 
tasks for committee members to review in the agenda packet.  This is a renewal of an existing grant 
contract for the period 10/01/2022 to 09/30/2026.  Funding of $49,900/year was included in the 2023 
Budget.  The request was approved on a motion by Legislator Hanchett, seconded by Legislator Root, 
and carried. Prepare Resolution 

 
Committee Chair Burdick asked if the funds are available to homeowners to correct a lead 

problem.  Mr. Shaw responded that the funds are only for children in the home under five years of age 
that have elevated lead blood levels. The elevated level prompts his office to go into the home and find 
where that lead is.  Legislator Hanchett asked if they are still seeing a lot of lead poisoning or high lead 
blood levels in Allegany County.  Mr. Shaw responded with absolutely!  He explained that the County 
has older housing stock and anything built before 1978 likely contains lead.  Mr. Shaw stated that they 
will have a future presentation to explain the housing stock and blood lead levels, but right now they are 
managing 40 active cases.  Legislator Root asked if these cases are from lead base paint.  Mr. Shaw 
responded that it could be from lead base paint but also the surrounding soil and drinking water.   

 
Penny Chudy, Coordinator Physically Handicapped Children’s Program, Corporate Compliance 
Officer 
 

Committee Chair Burdick announced that they are canceling the presentations this month 
because the meetings were running late today, but she looked forward to hearing from Ms. Chudy at a 
future meeting. 
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SOCIAL SERVICES 
 
 Social Services Commissioner Edna Kayes attended the meeting and submitted her monthly 
report to the committee for review.  Ms. Kayes stated that the emergency allotment of SNAP benefits 
through the pandemic will end on March 1, 2023, and they have posted information on the website under 
Social Services.  She explained that there is a food bank button that folks can push to find all the food 
banks in Allegany County.  Ms. Kayes also stated that they also posted information about the step-down 
process of the emergency allotment coming to an end.  Ms. Kayes shared that Jonah Crump graduated 
from Leadership Allegany.  
 
Request to Create and Fill Senior Typist 
 
 Social Services Commissioner Edna Kayes requested permission to create and fill one full-time 
Senior Typist (AFSCME Bargaining Unit, Grade: 7, Step: Base to 7) including subsequent vacancies in 
the Department of Social Services.   The annual salary of this position is estimated to be between $33,441 
and $39,150, with annual benefits estimated to be between $14,593 and $17,085.  This position is funded 
with 38 percent County funds, 10 percent State funds, 52 percent Federal funds, and $33,441 is included 
in the 2023 Budget.  Ms. Kayes stated that if approved, County Treasurer Terri Ross will prepare a 
Memorandum of Explanation for the Ways and Means Committee meeting on February 15 to move funds 
from Account A1990.40 (Contingency) to cover the position.  She explained that this position is for the 
front desk and that in the last 33 days, they have had 914 folks come into the agency.  Ms. Kayes stated 
that they are currently averaging about 28 customers per day.  The front desk is now operated by two 
Social Welfare Examiners that carry a daily caseload of 200 or more.  Ms. Kayes stated that she hopes 
filling this position will free up some of that time from the Social Welfare Examiners.  The request was 
approved on a motion by Legislator Root, seconded by Legislator Ricketts-Swales, and carried. Prepare 
Resolution and Refer to Ways and Means   
 
Request to Fill Two Caseworkers 
 
 Social Services Commissioner Edna Kayes requested permission to fill two full-time Caseworkers 
(AFSCME Bargaining Unit, Grade: 16, Step: Base to 7) including subsequent vacancies in the 
Department of Social Services.   The annual salary of this position is estimated to be between $43,235 
and $53,939, with annual benefits estimated to be between $18,868 and $23,538.  This position is funded 
with 35.57 percent County funds, 21.89 percent State funds, and 42.54 percent Federal funds, and 
$47,664 is included in the 2023 Budget.  The request was approved on a motion by Legislator Hanchett, 
seconded by Legislator Ricketts-Swales, and carried. Refer to Ways and Means 
 

Committee Chair Burdick asked if Commissioner Kayes had any trouble getting people to apply 
for these positions.  Commissioner Kayes responded that they are definitely struggling to fill them.  She 
stated that there are also two CPS positions they are struggling to fill and that these positions are not 
very attractive.  Most of their fills are coming in as provisional placement depending on when the civil 
service tests become available. 

 
Legislator Healy stated that he knows there is a large burnout rate among CPS caseworkers and 

asked if there are a lot of turnovers.  Commissioner Kayes responded that she blames COVID-19 for the 
recent amount of turnovers with these positions.  She stated that prior to the pandemic, the turnover was 
fairly stable within the department.  Legislator Healy commented that it is a tough job to perform day in 
and day out and thanked everyone for their service. 
 
Request to Fill Paralegal 
 
 Social Services Commissioner Edna Kayes requested permission to fill one full-time Paralegal 
(Non-Unit, Grade: 2, Step: Hiring Band Base-Proficiency Step 9) including subsequent vacancies in the 
Department of Social Services.   The annual salary of this position is estimated to be between $51,050 
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and $72,750, with annual benefits estimated to be between $22,278 and $31,748.  This position is funded 
with 46 percent County funds, 5 percent State funds, and 49 percent Federal funds, and $46,261 is 
included in the 2023 Budget.  The request was approved on a motion by Legislator Healy, seconded by 
Legislator Ricketts-Swales, and carried. Refer to Ways and Means 
 
Approval of Contract with Kustom Lawn Kare 
 
 Social Services Commissioner Edna Kayes requested a resolution to approve the November 1, 
2022, through April 1, 2023, contract with Kustom Lawn Care, 1421 Happy Hollow Road, Olean, NY  
14760 for winter maintenance services for the Child Advocacy Center (CAC.)  Funding is included in the 
2023 Budget. 
 

A6200-Child Advocacy Center (CAC) DSS 
 

Appropriations: 
A6200.409      $ as billed 

 
The request was approved on a motion by Legislator Ricketts-Swales, seconded by Legislator 

Hanchett, and carried. Prepare Resolution 
 
Approval of Contract with Scott R. Anderson 
 

Social Services Commissioner Edna Kayes requested a resolution approving a contract for the 
period January 1, 2023, through December 31, 2023, between DSS and Scott R. Anderson, PhD., 3 East 
Pulteney Square, Bath, NY 14810 for performing forensic psychological evaluations ($165 per billable 
hour).  This contract is funded with 62 percent State reimbursement, 38 percent Local Share and is 
budgeted for fiscal year 2023. 
 

A6070. Services for Recipients 
 

Appropriations 
 A6070.474      $165 per billable hour (12,000 maximum) 
 

The request was approved on a motion by Legislator Root, seconded by Legislator Ricketts-
Swales, and carried. Prepare Resolution 
 
Approval of Memorandum of Understanding with Cattaraugus Community Action, Inc. 
 
 Social Services Commissioner Edna Kayes requested a resolution approving an MOU with 
Cattaraugus Community Action, Inc., 25 Jefferson Street, Salamanca, NY 14779 to administer 
wraparound services for the Cattaraugus County Safe Harbour Program for the calendar year January 
1, 2023, to December 31, 2023. 
 

Appropriations: $ 10,000 
 
  A7328.475 Safe Harbor C-Sec Grant DFY/DSS-Ardent  $  8,400 
  A7328.476 Safe Harbor C-Sec Grant DFY/DSS-Wraparound $  1,600 
 

Revenue: $ 10,000    
 
  A 7328.1889 Safe Harbor C-Sec Grant DFY/DSS- 

Child Advocacy Center (CAC)   $10,000 
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The request was approved on a motion by Legislator Ricketts-Swales, seconded by Legislator 

Healy, and carried. Prepare Resolution 
 

Committee Chair Burdick asked Ms. Kayes if she was set with warming centers with severe cold 
weather coming.  Ms. Kayes responded that they are not set for warming centers but similarly to the 
weather event during Christmas weekend, they will work with Jeff Luckey to open emergency services if 
needed.  She stated that they will continue to work to find a permanent place, and they will figure it out. 
 

Chairman Harris stated that in June of 2022, the Board passed a resolution regarding Enhanced 
Federal Medicaid assistance money of approximately $1.4 million that was owed to the County.  He 
explained that the State is supposed to give 80 percent of the total directly to counties and close to 20 
percent of that has not yet been reconciled.  He stated that Mark LaVigne just sent an email saying that 
in the Governor's budget proposal, she's proposing to keep all the eFMAP money and not give any of it 
to the counties. Chairman Harris stated that the counties are the intended recipients of that federal aid, 
and over the last seven years, the State has withheld $1.7 billion from the 57 counties and New York City 
and now it will be a billion every year.  He stated that it is important that Ms. Kayes does whatever she 
can to encourage this Legislature to make an amendment to that in the budget and that another resolution 
should be drafted.  Ms. Kayes responded that she just saw that budget today but did not have an 
opportunity to review it in depth.  She stated that the New York Public Welfare Association (NYPWA) is 
meeting on February 7 to take a good look at that and hopefully they will get behind that as well. 

 
Committee Chair Burdick asked Chairman Harris if this was also something that Inter-County 

would be looking at.  Chairman Harris responded that he is sure they will, but the problem going to Inter-
County is that they can't address a resolution until it's passed through a County Legislature.  You must 
move fast with these types of issues, and by the time it gets drafted, passed through a county, filed in 
time to get on the Intercounty agenda, and then voted on, oftentimes the damage is already done.  He 
stated that they should try to get a resolution together in the next couple of weeks.  Legislator Healy 
asked if Chairman Harris would like a motion by the Human Services committee to draft a resolution.  
Chairman Harris stated that the committee could direct the County Attorney to draft a resolution in that 
regard.  A motion to direct the County Attorney to draft a resolution was made by Legislator Hanchett, 
seconded by Legislator Healy, and carried. Prepare Resolution 

 
 
OFFICE FOR THE AGING 

 
 Office for the Aging Director Anita Mattison attended the meeting and submitted her monthly 
report to the committee for review.  Ms. Mattison stated that the front desk phone calls continue to 
increase from last year at this time and that requests for information about assistance have nearly 
doubled.  Ms. Mattison stated that in addition to the totals on her report, the Alzheimer's caregiver support 
initiative program provided over 1000 consultations with caregivers of individuals with loved ones or 
families with Alzheimer’s or any kind of dementia.  Ms. Mattison stated that they put in over 1000 hours 
of in-home respite for those caregivers. 
 

Committee Chair Burdick commented that she assumes they are also getting ready for tax 
season.  Ms. Mattison responded that they are in the process of training with their first day of Tax Clinic 
on Monday, February 6.  Ms. Mattison explained that there is no VITA program in Allegany County, so 
they have been working with AARP and the IRS, as well as United Way for Allegany and Cattaraugus 
County to figure out whom those individuals will go to.  She stated that they have expanded their 
volunteers to cover 55 and over instead of 60 and over, but that's the best they can do with the capacity 
of volunteers they have.  She explained that they are trying to determine where low-income individuals 
up to age 55 may be able to have their taxes done for free.  Ms. Mattison stated that she will send the 
schedule out to everyone. 
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Lease Agreement with Bolivar Nutrition Site-Bolivar Fire Department 
  
 Office for the Aging Director Anita Mattison requested permission to enter into a lease agreement 
with the Bolivar Fire Department to operate the Bolivar Congregate Luncheon center at a rate of $16 per 
day for each day the premises is used for the nutrition program.  There is no change in the rate from 
2022.  This expense has been included in the 2023 Budget.  The request was approved on a motion by 
Legislator Cyr, seconded by Legislator Ricketts-Swales, and carried. Prepare Resolution 

 
Committee Chair Burdick stated that she noticed some of the nutrition sites don't charge anything 

and those that do charge something have different rates.  She asked if there is a way to set a standard 
rate that we would pay for all of them.  Ms. Mattison stated that they work with sites to set their rates 
based on their circumstances.  For example, some facilities are also used for other purposes, which 
reduces the cost.  If a site is turning on utilities just for the nutrition site then the rates are a bit higher.  
Ms. Mattison stated that is why they work with them.  If they set a standard rate, she would expect it to 
be much higher to cover all those costs which would then lower their budget.  The sites that are not 
charging us anything help us with our budget. 
 
Lease Agreement with Cuba Nutrition Site-Cuba Fire Department 
  
 Office for the Aging Director Anita Mattison requested permission to enter into a lease agreement 
with the Cuba Fire Department to operate the Cuba Congregate Luncheon center at a rate of $15 per 
day for each day the premises is used for the nutrition program.  There is no change in the rate from 
2022.  This expense has been included in the 2023 Budget.  The request was approved on a motion by 
Legislator Healy, seconded by Legislator Root, and carried. Prepare Resolution 
 
Lease Agreement with Wellsville Nutrition Site-Grace Church 
  
 Office for the Aging Director Anita Mattison requested permission to enter into a lease agreement 
with the Grace United Church to operate the Wellsville Congregate Luncheon center at a rate of $10 per 
day for each day the premises is used for the nutrition program.  There is no change in the rate from 
2022.  This expense has been included in the 2023 Budget.  The request was approved on a motion by 
Legislator Cyr, seconded by Legislator Ricketts-Swales, and carried. Prepare Resolution 
 
Permission to Accept Addendum to Service Agreement as Meal Provider for Post-Acute 
Discharge Meal Program (WNYICC Master Agreement dated January 6, 2020) 
  
 Office for the Aging Director Anita Mattison requested permission to accept an addendum to the 
Service Agreement as a meal provider for the Post-Acute Discharge Meal Program through the Western 
New York Integrated Care Collaborative (WNYICC) Master Agreement dated January 6, 2020, and 
remains in effect unless requested to terminate.  The addendum reflects an increase of 28 authorized 
meals in 14 days to eligible members.  The 2022 rate is $24 per day (2 meals) for “Standard Meals” and 
$19 per day (2 meals) for “Alternate Standard” meals. The 2023 addendum is $24.75 per day (2 meals) 
for “Standard Meals” and $19.75 per day (2 meals) for “Alternate Standard” meals.  The 2023 addendum 
increases the approved Centers for Medicare & Medicaid Services (CMS) plans that are eligible for the 
benefit to include Independent Health Assure Advantage, HMO-SNP, Encompass 65 Basic HMO, and 
Encompass 65.  The increase is included in the 2023 Budget.  Ms. Mattison explained that a standard 
meal is a shelf-stable or pre-frozen meal.   
 

Committee Chair Burdick asked Ms. Mattison to briefly explain what this agreement is for.  Ms. 
Mattison explained that they have an agreement with WNYICC through a master contract that was 
entered into in 2020.  WNYICC negotiates rates with insurance companies so that the agency is not 
billing the insurance company as a pass-through.  Referrals will come from Independent Health to 
WNYICC if individuals meet the criteria with Independent Health as a Medicare Advantage plan they 
contract with.  The Medicare Advantage plan would then pay WYNICC for any eligible clients of their 
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semi-Medicare beneficiaries to provide this service.  WNYICC then contracts with a service provider to 
provide those meals.  WNYICC then pays the service provider the money that Independent Health pays 
them.  Committee Chair Burdick asked if the meals are provided through Good Times.  Ms. Mattison 
stated that Good Times is their Meals on Wheels provider.  The request was approved on a motion by 
Legislator Ricketts-Swales, seconded by Legislator Hanchett, and carried. Prepare Resolution 
Adjournment 
 
 There being no further business to come before the committee, the meeting was adjourned at 
3:30 p.m. following a motion made by Legislator Hanchett, seconded by Legislator Root, and carried. 
 
 
Respectfully Submitted, 
 
Tiffany Linn, Confidential Secretary 
Allegany County Board of Legislators 


