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Plan Adoption

Imtro. Mo. 31-25 RESOLUTION NO. 31'25 Page 1 of 1 pages

AMENDING RESOLUTION NO. 338-24 TO UPDATE THE COUNTY'S TITLE VI PLAN TO
INCLUDE A PUBLIC TRANSPORTATION ADDENDUM

Offered by: Ways & Means Committee
RESOLVED:
1. That the updated Title VI Plan is hereby approved.
2. That Resolution No. 130-18, as amended by Resolution Mos. 207-21 and 338-24,

is further amended to include a Public Transportation Addendum with all required New York
State Section 5310 and 5311 provisions.

L, Brenda Rigby Fiehle, Clerk of the Board of Legislators of the County of Allegany, State of New York, do hereby certify that the
foregoing constfutes a comect copy of the ongimal on file n my office and the whole thereof of a resolubion passed by said
Board on the 22°* day of January 2025.

) O.. O a0
Bnand, KoL Wl Dated at Belmont, New York, this 23rd day of January 2025
Clerk, Board qf'Lﬂgi:};Mr%.. Allsgany County

Moved by: Stockin = Seconded by: Root VOTE: Aves: Moes: Absent: Voice: X

Absent: Cyr, Demick, Fanion



Title VI Nondiscrimination Policy Statement

It is the policy of Allegany County that no person shall on the grounds of race, color,
national origin, age, disability, sex, income or English proficiency as provided by Title VI
of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, Age
Discrimination Act of 1975, the Americans with Disabilities Act of 1990, Executive Order
11246 Affirmative Action in Employment, Executive Order 12898 Environmental Justice
(EJ), and Executive Order 13166 Limited English Proficiency (LEP), be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity receiving Federal financial assistance. Additionally, every
effort will be made to ensure nondiscrimination in all of Allegany County programs and
activities, whether those programs and activities are federally funded or not.

Our policy of inclusion is meant for all individuals residing within, receiving services from,
or employed by Allegany County to support equal opportunity. Discriminatory practices,
procedures and policies are prohibited. As such, all County Departments shall plan,
develop, implement, operate and monitor their programs, services, activities so that no
person is subjected to unlawful discrimination. Additionally, Allegany County expects all
of our partners, contractors, consultants, sub-recipients, community-based organizations,
faith-based organizations and advocacy groups to fully support this policy.

In the event that Allegany County distributes federal aid funds to another entity, the
County will include Title VI language in all written agreements and will monitor for
compliance. Allegany County's Title VI Non-Discrimination Policy applies to all of our
programs, activities and services, regardless of funding source.

This policy will be conspicuously placed on County bulletin boards, website, and made
available to all organizations and entities doing business with Allegany County. Any
complaints involving allegations of discrimination should be sent to: Title VI Coordinator
Carissa M. Knapp, County Office Building 7 Court Street, Room 213, Belmont, NY
14813.

Authorities

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on
the grounds of race, color, national origin, or sex be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any program or
activity receiving federal financial assistance (please refer to 23 CFR 200.9 and 49 CFR
21).

The Civil Rights Restoration Act of 1987 broadened the scope of Title VI coverage by
expanding the definition of terms "programs or activities" to include all programs or
activities of Federal Aid recipients, sub recipients, and contractors, whether such
programs and activities are federally assisted or not (Public Law 100-259 [S. 557] March
22, 1988).



Additional Authorities and Citations Include:

Title VI of the Civil Rights Act of 1964; 42 USC 2000d to 2000d-4; 42 USC 4601 to 4655;
23 USC 109(h); 23 USC 324; DOT Order 1050.2; EO 12250; EO 12898; 28 CFR 50.3;
EO 13166.

New York State Laws

New York State Human Rights Law Article 15 (1945) — Guarantees nondiscrimination
in the State of New York on the basis of race, creed, color, national origin, sex, marital
status, age, disability and or sexual orientation.

New York State Law Article 15-A (1988) - An act to amend the executive law and the
state Finance law, in relation to participation by minority group members and women with
respect to state contracts.

New York State Law Article 17-B (2014) - An Act to amend the executive law, in
relation to expanding opportunities for service-disabled veteran-owned business
enterprises.

Sexual Orientation Non-Discrimination Act (2003) — This Act amends the Executive
Law to include sexual orientation.

New York State Executive Orders

On January 1, 2011, Governor Cuomo issued Executive Order 2 that authorized the
continuation of certain prior Executive Orders related to equal opportunity and
nondiscrimination in all State programs.

Executive Order No. 6 (Governor Cuomo, 1983) — Insures equal employment
opportunities for minorities, women, disabled persons and Vietnam era Veterans in State
government. The order clarifies and expands the power of the President of the Civil
Service Commission and the Governor's Executive Committee for Affirmative Action to
ensure that agencies develop and implement effective affirmative action plans.

Federal Laws and Executive Orders

Civil Rights Act of 1964 — Prevents discrimination in federally assisted programs;
provides relief against discrimination in public accommodations; protects constitutional
rights in public facilities and public education; enforces the constitutional right to vote.
Title VI — Prohibits discrimination on the grounds of race, color or national origin in
programs and activities receiving federal financial assistance. Title VIl as amended by
the Equal Employment Opportunity Act of 1972 — Makes it unlawful to discriminate in
employment practices on the basis of race, color, religion, sex, or national origin.



Section 504 of the Rehabilitation Act of 1973 — Prohibits discrimination on the basis of
physical or mental disability in every federally assisted program or activity in the country.

Age Discrimination Act of 1975 — Prohibits discrimination on the basis of age in
programs or activities receiving federal financial assistance.

Civil Rights Restoration Act of 1987 — Specifies that recipients of federal funds must
comply with civil rights laws in all areas, not just in a particular program or activity that
receives federal funding. It applies to all federal laws.

Americans with Disabilities Act (ADA) of 1990 - Federal Law prohibiting
discrimination against people with disabilities in employment, public access to services,
transportation, public accommodations, and telecommunications services.

Civil Rights Act of 1991 — Provides appropriate remedies for intentional discrimination
and unlawful harassment in the workplace; codifies the concepts of “business necessity”
and “job related”, confirms statutory authority and provide statutory guidelines for the
adjudication of disparate impact suits under Title VIl of the Civil Rights Act of 1964;
expands the scope of relevant civil rights statutes in order to provide adequate protection
to victims of discrimination. The Act provides for compensatory and punitive damages
and jury trails in cases of sex, religious, and disability bias.

Executive Order No. 11246 — Prohibits employers doing business with the Federal
Government from discriminating in employment because of race, color, religion, sex or
national origin. Employers are required to take affirmative action in employment
activities including hiring, promotion, transfers, training and minorities and women.

Title VI Reporting Relationships

Allegany County has appointed County Administrator Carissa M. Knapp as the Title VI
Coordinator (Resolution #207-21).

Allegany County is required to appoint a Coordinator under 23 CFR 200.9(b)(1) .
Title VI Coordinator Contact Information:

Carissa M. Knapp

Title VI Coordinator, ADA Coordinator

7 Court Street, Rm. 213, County Office Building, Belmont, NY 14813
585-268-9216

Carissa.knapp@alleganyco.gov

As authorized by the Title VI Coordinator, Program Specialists are responsible for
initiating, monitoring, and ensuring compliance with Title VI requirements as follows:



. Process, review and investigate Title VI complaints received by Allegany County
in accordance with Allegany County’s Complaint Procedures. If any individual
believes they or any other program beneficiaries have been subject to unequal
treatment or discrimination as to the receipts of benefits and/or services, or on the
grounds of race, color, national origin, or sex, they may file a complaint with
Allegany County. Allegany County will put forth due diligence to resolve
complaints immediately. It is the goal of Allegany County to resolve complaints
informally at the lowest managerial level.

. Collect statistical data (race, color, income, sex, and national origin) of
participants in and beneficiaries of, Allegany County’s highway programs (i.e.,
relocatee's, impacted citizens, and affected communities). Each of the Title VI
special emphasis program area specialists will maintain data to be incorporated in
the Title VI updates as needed. Procedures will be reviewed annually to ensure
the data is sufficient in meeting the Title VI program administration requirements.

. Review special emphasis program areas to determine the effectiveness of
program area activities. In addition to the day-to-day monitoring, all special
emphasis program areas will be reviewed annually to assure effectiveness in their
compliance of Title VI provisions. The Title VI Coordinator and Title VI Program
Specialists will coordinate efforts to ensure equal participation in program areas
and activities at all levels.

. Conduct Title VI reviews when necessary, of contractors and other recipients of
federal aid highway funds.

. Work with special program area staff to ensure the fundamental principles of
Environmental Justice as outlined below:

-Avoid, minimize, or mitigate disproportionately high and adverse
human health and environmental effects, including social and
economic effects, on minority populations and low-income
populations.

-Ensure the full and fair participation by all potentially affected
communities in the transportation decision-making process.
-Prevent the denial of, reduction in, or significant delay in the receipt
of benefits by minority and low-income populations.

. Develop Title VI and Limited English Proficiency (LEP) information for public
dissemination and, where appropriate, in languages other than English. Allegany
County will disseminate the Title VI requirements to employees, contractors,
subcontractors, consultants, and sub consultants as well as the general public.
Public dissemination will include posting of public statements and inclusion of Title
VI language in contracts. The Title VI/Nondiscrimination Policy Statement will be
published in newspapers having a general circulation in the vicinity of proposed
projects and with announcements of public hearings and meetings in minority
publications.



7. Prepare an Annual Title VI Update Report which will include any accomplishments
and changes to the program and defines the goals and objectives for the
upcoming year.

8. Schedule staff training as required for Title VI and related statutes for Allegany
County employees. The training will provide comprehensive information on Title
VI and the application to program operations, identification of Title VI issues, and
steps to resolution any complaints. All directives regarding operational guidelines
to all sub-recipients, and program areas will be reviewed annually to include Title
VI language and provisions and related requirements where applicable.

9. ldentify and eliminate discrimination when found to exist. Work with all Allegany
County Offices and Departments to establish procedures for promptly resolving
deficiencies. Procedures will be implemented to identify and eliminate
discrimination when found to exist, including but not limited to utilization of
disadvantaged business enterprises, public involvement, and property acquisition.

10.Establish procedures for promptly resolving deficiency status and reducing to
writing the remedial action agreed to be necessary within a period of 90 days.
Allegany County will actively pursue the prevention of Title VI deficiencies and
violations and will take the necessary steps to ensure compliance with all program
administrative requirements. When irregularities occur in the administration of the
program’s operation, procedures will be implemented to resolve Title VI issues,
and reducing to writing remedial action agreed necessary within a period of 90
days. .

- Sub recipients placed in a deficiency status will be given a reasonable time,
not to exceed 90 days after receipt of the deficiency letter, to voluntarily
correct deficiencies.

- Allegany County will seek the cooperation of the sub recipient in correcting
deficiencies found during the Title VI compliance reviews and will provide
technical assistance and guidance needed to aid the sub recipient in
complying.

- If a sub recipient fails or refuses to voluntarily comply with requirements
within the allotted time frame, Allegany County will submit a copy of the
case file to the NYSDOT’s Office of Civil Rights or the FHWA with a
recommendation that the sub recipient be found in noncompliance.

- A follow-up review will be conducted within 180 days of the initial review to
ensure that the sub recipient has fully complied with the Title VI
requirements and has corrected any deficiencies as previously identified.

11.Maintain updated legislative and procedural information regarding Allegany
County’s Title VI Plan requirements. This will include annual review and
incorporation of applicable federal laws, rules, and regulations, and NYSDOT
guidelines.



Title VI Reporting

Special Emphasis Program Areas

Title VI Program Specialists

The Title VI Coordinator has assigned administrative staff as Title VI Program Specialists
to oversee and monitor program specific service delivery areas. The special emphasis
program areas include: Planning, Consultant Services/Environment, Engineering/Design,
Construction, Right-of-Way, and Contract Compliance. The contact information and
mailing address for each specific program area staff is as follows:

Planning/ Environmental Justice Outreach

Carissa M. Knapp, County Administrator

7 Court Street, Rm 213, County Office Building, Belmont, NY 14813
Carissa.knapp@alleganyco.gov / 585-268-9216

Consultant Services / Environment

Carissa M. Knapp, County Administrator

7 Court Street, Rm 213, County Office Building, Belmont, NY 14813
Carissa.knapp@alleganyco.gov / 585-268-9216

Engineering / Design

Thomas Windus, Superintendent of Public Works

7 Court Street, County Office Building Rm 210, Belmont, NY 14813
Thomas.windus@alleganyco.gov / 585-268-9233

Construction

Thomas Windus, Superintendent of Public Works

7 Court Street, County Office Building Rm 210, Belmont, NY 14813
Thomas.windus@alleganyco.gov / 585-268-9233

Right-of-Way

Thomas Windus, Superintendent of Public Works

7 Court Street, County Office Building Rm 210, Belmont, NY 14813
Thomas.windus@alleganyco.gov / 585-268-9233

Contract Compliance

Carissa. M. Knapp, County Administrator

7 Court Street, Rm 213, County Office Building, Belmont, NY 14813
Carissa.knapp@alleganyco.gov / 585-268-9216



mailto:arissa.knapp@alleganyco.gov

Program Areas

Planning

Develop near-term and long-term strategies to maintain and enhance the quality and
safety of Allegany County transportation and infrastructure.

Title VI Responsibilities

Ensure that all aspects of the transportation planning process comply with Title VI.
Ensure participation of a cross section of various social, economic, and ethnic
interest groups are represented in the planning process by disseminating program
information to minority media and ethnic organizations and participating in roundtable
meetings in minority and low-income communities when applicable.

Assist the Title VI Coordinator in gathering and organizing information for internal
annual Title VI Update Reports.

Review the Program Development work program and other directives to ensure
compliance with Title VI program requirements.

Ensure equal participation on Citizens Advisory Committees (CAC) by requesting the
CAC provide information regarding their selection process for members and to furnish
information on membership make up (race, gender, and position within the
organization) for evaluation.

Visit CAC and public meetings to verify the level of participation of Title VI protected
group members when offered in predominantly minority or low-income communities.
Gather statistical data on program participation regarding race, color and national
origin.

Consultant Services/Environmental

Consultant Contracts Administration
Identify the needs for each project, ensure they are met in the contract, and ensure
consultant compliance to the satisfaction of Allegany County.

Authorities:

48 CFR 31; 23 CFR 172

National Environmental Policy Act of 1969, 42-USC-4321
23 CFR Part 771

40 CFR Part 1500

49 CFR Part 622

EO 12898

Consultant Selection Process
Utilizing the request for proposal and competitive bidding processes, for selecting the

appropriate contractors and vendors for the project. Title VI nondiscrimination provisions
will be incorporated into all written contracts and materials in this process.

10



Environmental Process
Work with neighborhood stakeholders and community groups to ensure that all affected

residents have opportunities to participate in the planning, design and construction of
transportation projects.

Environmental Justice Outreach

Public Involvement in Environmental Justice will be achieved through outreach measures
that assure meaningful involvement of minority and low-income populations. This will be
achieved through a variety of measures, including but not limited to:

- Obtaining U.S. Census Data and data from the local School District to identify minority
and low-income populations to determine impacts during the initial stages of project
planning. Further analyze this data using additional sources, including area community,
religious, and business associations, school districts, senior citizen groups, and
economic development organizations.

- Inviting a cross section of the populace from social, economic, and ethnic groups in
the planning process through written information in local newspapers and where
possible, minority news media. Create notices that attract attention and are in layman’s
terms.

- Holding meetings at a variety of times during the day and providing various locations
to facilitate access and participation by target populations.

- When necessary, translate documents, notices and hearings for limited English-
speaking populations.

- Obtaining demographic data at applicable community meetings and public hearings.
Data will be gathered using voluntary self-reporting forms which include race, gender,
and national origin. Copies of these forms will be sent to the Title VI Coordinator after
each meeting.

- Document all evidence to support conclusions regarding Environmental Justice
issues. Detail all efforts taken to identify minority or low-income populations affected by
transportation planning activities.

Title VI Responsibilities

Monitor compliance with Title VI requirements in all aspects of the environmental

process, including Environmental Justice.

- Conduct meetings to review the project impact.

- Disseminate to the public their right to call or write the department to view plans
and discuss environmental problems.

- Ensure DBE goal attainment.

11



- Coordinate the gathering of environmental information for the Annual Title VI
Update Report including awards to DBE firms.

- Notify protected group residents of public meetings or hearings regarding a
proposed project. Ensure time and location for public meetings or hearings is
accessible.

- Maintain mechanisms to identify population affected by a project.

- Ensure participation of all segments of the impacted population in the location
selection process.

- Ensure that all federally funded consultant contracts administered by this section
have the appropriate Title VI Appendix enclosed.

- Review guidelines and procedures to ensure Title VI compliance.

- Maintain and update necessary data and documentation, including demographic
data mapping ethnicity by area as required for completion of the department's
internal annual Title VI Update Report.

Engineering / Design Services

Engineering Services

Engineering services and infrastructure preparation plans for construction, design, and
repair work will include special efforts to inform members of minority communities of
public hearings and other public involvement activities. These efforts include public
notices in minority newspapers and selection of accessible location and time for public
hearings or meetings.

Authorities

The following is an abbreviated list of statutes and regulations that Engineering Services
must follow in the conduct of its work: Title VI of the Civil Rights Act of 1964, Civil Rights
Restoration Act of 1987, National Environmental Protection Act (NEPA), National Historic
Preservation Act, New York State Environmental Quality Review Act (SEQRA), Clean Air
Act Amendment 1990, New York State Historic Preservation Act, New York State Smart
Growth Public Infrastructure Policy Act, Executive Order 12898 Environmental Justice in
Minority Populations, Executive Order 13045 Protection of Children from Environmental
Health Risks and Safety Risks, New York State Fire Code, Manual of Uniform Traffic
Control Devices (MUTCD), New York State Vehicle & Traffic Law, Municipal Code of the
City of Rochester; Title 23, U.S.C 109(d), 14(a), 217, 315 and 402(a); 23 CFR 1204.4; 23
CFR 771; EO 12898; 49 CFR 1.48(b)(33) and 1.48(c)(2); among others.

Design Process

Economic, social, topographic, and environmental impacts of a proposed project are key
factors weighed in the location consideration. Special efforts in Environmental Justice will
be made to inform members of minority communities of public hearings and other public
involvement activities. These efforts include public notices in minority newspapers and
selection of accessible location and time for public hearings or meetings.

12



Construction

Construction deals with the construction and management of infrastructures such as
highways, bridges, airports, railroads, buildings, and utilities. Special efforts will be made
to inform members of minority communities of public hearings and other public
involvement activities. These efforts include public notices in minority newspapers and
selection of accessible location and time for public hearings or meetings.

Authorities

The following is an abbreviated list of statutes and regulations that Engineering Services
must follow in the conduct of its work: Title VI of the Civil Rights Act of 1964, Civil Rights
Restoration Act of 1987, National Environmental Protection Act (NEPA), National Historic
Preservation Act, New York State Environmental Quality Review Act (SEQRA), Clean Air
Act Amendment 1990, New York State Historic Preservation Act, New York State Smart
Growth Public Infrastructure Policy Act, Executive Order 12898 Environmental Justice in
Minority Populations, Executive Order 13045 Protection of Children from Environmental
Health Risks and Safety Risks, New York State Fire Code, Manual of Uniform Traffic
Control Devices (MUTCD), New York State Vehicle & Traffic Law, Municipal Code of the
City of Rochester, among others.

Construction Process

Construction is responsible for new construction and maintaining roads and bridges by
for Allegany County by using the resources of contractors, equipment, and materials in
the most economical way. Special efforts will be made to inform members of minority
communities of public hearings and other public involvement activities. These efforts
include public notices in minority newspapers and selection of accessible location and
time for public hearings or meetings.

Title VI Responsibilities

- Review all projects for inclusion of DBE goals. Gather statistical data on DBE

utilization.

- Ensure that all aspects of the location selection process comply with the Title VI
requirements.

- Consult and seek input from affected populations.

- Develop mechanisms to identify affected populations.

- Assure public participation in the selection process.

- Provide notice of public meetings in minority newspapers and newsletters when
appropriate.

- Maintain required Title VI compliance documentation and statistical data. Gather
statistical data on race, color & national origin for program requirements.

- Monitor program components for compliance with the Title VI requirements.

- Review activities associated with public hearings to enhance the participation of
targeted communities.

- Develop and update operational manuals and guidelines to ensure the inclusion of
Title VI language and provisions.

- Gather program area data to be included in the internal annual Title VI Update
Report.

13



Right-of-Way

Right-of-Way Programming

Right-of-way programming involves monitoring and administering construction and
obstructions in the right-of-way. Right-of-Way programming is handled by the Permitting
Department of DES and involves inspections and compliance measures in the right-of-
way.

Authorities:

The following is an abbreviated list of statutes and regulations that Right-of-Way services
must follow in the conduct of its work: Title VI of the Civil Rights Act of 1964, Civil Rights
Restoration Act of 1987, National Environmental Protection Act (NEPA), National Historic
Preservation Act, New York State Environmental Quality Review Act (SEQRA), Clean Air
Act Amendment 1990, New York State Historic Preservation Act, New York State Smart
Growth Public Infrastructure Policy Act, Executive Order 12898 Environmental Justice in
Minority Populations, Executive Order 13045 Protection of Children from Environmental
Health Risks and Safety Risks, New York State Fire Code, Manual of Uniform Traffic
Control Devices (MUTCD), New York State Vehicle & Traffic Law, Municipal Code of the
City of Rochester, 23 CFR 130, 49 CFR 24, among others.

Acquisition Process

The guidelines in the Right-of-Way Manual are followed for property acquisition as well
as all applicable laws and regulations, including Title VI and Section 504. The right of
way acquisition process entails appraisal of property, negotiation of terms and conditions
for acquisition, and assistance in the relocation of displaced individuals, businesses,
farm operations, nonprofit organizations, and property management.

Title VI Responsibilities

Ensure equal opportunity for disadvantaged businesses to participate in Personal
Services Contracts. The contracts are typically appraisal contracts but can cover all
services of real estate including negotiation, relocation, and property management.
Ensure equal opportunity for disadvantaged business appraisers to participate by using
current directories identifying fee appraiser organizations and the NYSDOT's list of
certified fee appraisers. Apprise all affected property owners, tenants, and others
involved of their rights and options regarding negotiation, relocation, condemnation and
other aspects of the acquisition process.

- Conduct annual implementation reviews of Title VI provisions within the real
estate acquisition process.

- Incorporate Title VI language and assurance statements in all surveys of property
owners and tenants after the conclusion of all business. Coordinate the
preparation of deeds, permits and leases to ensure the inclusion of the
appropriate clauses, including Title VI Assurances.

- Ensure that appraised values and communications associated with the appraisal
and negotiation operations result in equitable treatment.

- Ensure comparable replacement dwellings are available and assistance is given
to all displaced persons and entities by the property acquisition process.

14



- Maintain statistical data including race, color, national origin, and sex on all
relocatees affected by federally funded projects and provide detailed demographic
data quarterly to the Title VI Coordinator.

- Gather the statistical data required for completion of Allegany County’s Annual
Title VI Update Report including awards to minority and female appraisers.

Contracts

Contracts

Allegany County will ensure that that contract provisions include nondiscrimination and
equal opportunity employment language and that agency operations do not discriminate
in any programs or services based on race, color, sex, or national origin.

Authorities:

The following is an abbreviated list of statutes and regulations that Engineering Services
must follow in the conduct of its work: Title VI of the Civil Rights Act of 1964, Civil Rights
Restoration Act of 1987, National Environmental Protection Act (NEPA), National Historic
Preservation Act, New York State Environmental Quality Review Act (SEQRA), Clean Air
Act Amendment 1990, New York State Historic Preservation Act, New York State Smart
Growth Public Infrastructure Policy Act, Executive Order 12898 Environmental Justice in
Minority Populations, Executive Order 13045 Protection of Children from Environmental
Health Risks and Safety Risks, New York State Fire Code, Manual of Uniform Traffic
Control Devices (MUTCD), New York State Vehicle & Traffic Law and Municipal Code.

Title VI Responsibilities

- Include Title VI language in contract award letters to encourage utilization of DBE
firms. Award of construction contracts shall be granted based on the lowest responsive
bidder including DBE requirements.

- Ensure through reviews that prime contractors with DBE requirements award
previously committed work to proper DBEs and that DBEs perform commercially useful
functions on contracts.

- Review activities to ensure maintenance and construction efforts and resources are
applied uniformly and fairly.

- Maintain program documentation necessary for internal annual Title VI updates.

15



Title VI Complaint Procedures

The following procedures cover all Title VI complaints of the Civil Rights Act of 1964 as
amended, (including its Disadvantaged Business Enterprises (DBE)), Section 504 of the
Rehabilitation Act of 1973, Civil Rights Restoration Act of 1987, and the Americans with
Disabilities Act of 1990, relating to any transportation or Public Works program or activity
administered by Allegany County, as well as sub recipients, consultants, and contractors.
These procedures apply to complaints filed against a program or activity funded by the
Federal Highway Administration (FHWA), the Federal Transit Administration (FTA) or the
Federal Aviation Administration (FAA).

Intimidation or retaliation of any kind is prohibited per Title 49, Code of Federal
Regulations, and Part 21.11(e).

These procedures do not deny the right of the individual to file a formal complaint with
other state or federal agencies or to seek private counsel for complaints alleging
discrimination.

These procedures are part of an administrative process, which does not provide for
remedies that include punitive damages or compensatory remuneration. Every effort will
be made to remedy complaints at the lowest managerial/administrative level possible.
The option of informal mediation meeting(s) between the affected parties and the
investigator may be used for resolution, at any stage of the process. The investigator will
make every effort to resolve the complaint. Initial interviews with the complainant and the
involved parties will request information including actions to resolve the complaint.

Procedures

Any person who believes that they or any specific class of persons has been subjected
to discrimination or retaliation prohibited by any of the Civil Rights authorities prohibited
under Title VI based upon race, color, sex, age, national origin or disability may file a
written complaint with Allegany County.

Time Limits for Filing
A formal complaint must be filed within 180 days after:
- The date of the alleged act of discrimination; or
- The date when the person became aware of the alleged discrimination; or
- There has been a continuing or the latest instance of the discriminatory conduct.

Form of Complaints
A formal complaint must meet the following requirements:

e Must be in writing and signed by the person or their representative and include the
complainant’s name, address, and telephone number. A formal complaint of
discrimination will also be acknowledged and processed if received by fax or e-
mail.

16



o A formal complaint of discrimination received by telephone will be written
down and provided to the complainant for confirmation or revision before
processing.

e Must provide a detailed description of the issues including names, dates, and job
titles of witnesses or those individuals perceived as parties in the complained of
incident.

Upon receipt of the complaint, Allegany County will review the nature of the complaint
and determine jurisdiction, acceptability, need for additional information, and investigate
the merit of the complaint. Complaints against Allegany County will be referred to the
New York State Department of Transportation’s Office of Civil Rights for proper
disposition. In special situations warranting intervention to ensure equity, the NYSDOT
Office of Civil Rights may assume jurisdiction and complete or further investigate
matters.

Acceptance of a complaint will be determined by

- Whether the complaint is timely filed;

- Whether the complaint involves a Title VI protected category;

- Whether the complaint involves a person, program, or activity that Allegany
County is responsible for. For example a federal-aid recipient, sub recipient, or
contractor; or, in the case of ADA allegations, an entity open to the public;

- The complainant(s) acceptance of reasonable resolution based on the
Department’s Administrative Authority.

A complaint may be dismissed for the following reasons
- The complainant requests the withdrawal of the complaint;
- The complainant fails to respond to repeated requests for additional information
needed to process complaint;
- The complainant cannot be located after reasonable attempts.

Allegany County has sole authority for accepting complaints for investigation. Once
Allegany County decides to proceed with the investigation, the complainant and the
parties involved will be notified in writing of the determination within ten (10) calendar
days. Each complaint will receive a case number and be logged into Allegany County’s
records in the County Administrator’s Office.

In cases where Allegany County investigates the complaint, the parties involved will have
an opportunity to respond to the allegations in writing (10) calendar days from the date of
Allegany County’s written notification of acceptance of the complaint their response to
the allegation.

Within (40) calendar days of the acceptance of the complaint, Allegany County or
NYSDOT investigator will prepare an investigative report for Allegany County’s Title VI
Coordinator and the Chairman of the Allegany County Board of Legislators. The report
will include a narrative description of the incident, identification of persons interviewed,
findings and recommendations for disposition. Allegany County’s Title VI Coordinator will
have 10 calendar days to review and provide comments to the investigator.
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Once the investigator addresses any comments to the preliminary investigative report,
the report and its findings will be forwarded to Allegany County Attorney’s Office for
review. The County Attorney’s Office will review the report and associated
documentation and will provide input within (10) calendar days.

Any comments or recommendations from the Allegany County Attorney’s Office will be
reviewed by the Title VI Coordinator and the Chairman of the Allegany County Board of
Legislators within (10) calendar days the Title VI Coordinator and the Chairman of the
Allegany County Board of Legislators will meet to discuss the report and make
recommendations before the report’'s release to the corresponding United States
Department of Transportation (USDOT) modality (FHWA, FTA, FAA).

Allegany County’s final investigative report and a copy of the complaint will be forwarded
to the NYSDOT, FHWA, FTA, or FAA, within (60) calendar days of the acceptance of the
complaint.

Allegany County will notify the involved parties of its preliminary findings subject to
oversight by the USDOT. The corresponding oversight modality will issue a final decision
to Allegany County based on the investigative report.

USDOT will analyze the facts of the case and will issue its conclusion to the complainant.
Once the corresponding USDOT modality issues its final decision, Allegany County will
notify all parties involved of the determination. USDOT’s final determination is not subject
to an appeal.
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Title VI Complaint Form

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

Accessible Large Print Audio Tape

Format TDD Other

Section llI:

Are you filing this complaint on your own behalf? Yes* No

*If you answered "yes" to this question, go to Section IlI.

If not, please supply the name and relationship of the
person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission  |Yes No
of the aggrieved party if you are filing on behalf of a

N PRI |

Section IiI:

| believe the discrimination | experienced was based on (check all that apply):

[1Race [] Color [ ] National Origin
[1Age [] Disability []Sex
[1Income [] Limited English Proficiency

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against.
Describe all persons who were involved. Include the name and contact information of  the
person(s) who discriminated against you (if known) as well as nhames and contact information of
any witnesses.

If more space is needed, please use the back of this form.

Section IV

Have you previously filed a Title VI complaint with Yes No
this agency?

Section V
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Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or
State court?

[]Yes [1No
If yes, check all that apply:

[ 1 Federal Agency:
[ 1 Federal Court [ ] State Agency [ ] State
Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the complaint was
filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to
your complaint.

Signature and date required below.

Signature Date
Please submit this form to the address below:

Carissa M. Knapp, Allegany County Title VI Coordinator

7 Court Street, County Office Building Rm 213, Belmont, NY 14813
Carissa.knapp@alleganyco.gov

585-268-9216

Form Revised: August 2021
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Allegany County Public Transit Service Standards

Standards

FTA requires all fixed route transit providers of public transportation to develop
quantitative standards. Allegany County has set the following standards for the Access
Allegany Public Transit System which is a deviated fixed route system:

1.

Vehicle Load Standards: ratio of passengers to the number of seats on a vehicle,
relative to the vehicle’s maximum load point:
The average of all loads during the peak operating period should not exceed
vehicles’ achievable  capacities, which are 30 passengers for a 15’ mini bus
Seated Standing Total Maximum
Load Factor
16 8 24 1.2

Vehicle Headways: The amount of time between two vehicles traveling in the same
direction on a given line or combination of lines services operate on a county-wide
bases from 6:00 a.m. to 8:00 p.m., depending on the service area, five days a week,
Monday through Friday. Service offers multiple transfer options within

the system, and to other neighboring systems to the east and west.

On-time Performance: A measure of runs completed as scheduled. A vehicle is
considered on time if it departs a scheduled time point no more than 0 minute early
and not more than 5 minutes late.

Service availability: A general measure of the distribution of routes within an
agency’s service area. Bus stops on the Allegany County public transit system are in
designated rural areas. Bus stops will be located where there is the maximum
opportunity for ridership, and the most efficient scheduling of service areas.

List of transit-related Title VI investigations, complaints, and lawsuits.
There have been no transit-related Title VI investigations, complaints, or lawsuits to date.
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Public Particpation Plan: Goal I.

Increase ridership through education, awareness, and outreach.

Strategies Activities Timeline Responsible Outcomes
1. Utilize and coordinate online and Develop and maintain multiple Mobility Through the use of online and social media campaigns, we
social media campaigns to promote the social media platforms including Management (MM) will have a positive impact on the following:
convenient, cost effectiveness and Facebook, Twitter, Instagram and Ongoing Coordinator 1.Reducing Stigma
safety of the Allegany County Public YouTube 2.Reaching individuals/audiences by utilizing multiple social
Transportation System. Mobility Advisory Council (MAC) |media platforms

Conduct Facebook Live promotions Ongoing Members 3.Promotions through alignment with other recognition

Coordinate promotions with dates/themes

national and state recognition days X 4.Developing overall messaging campaigns for all

(i.e. dump the pump, go green, Ongoing populations including minority and LEP populations

holidays, ere.) 5.Promoting the overall safety of the public transit system

Gather rider stories to promote and | 6.Promoting the safety of the public transit system with

. . Ongoing
conduct promotional campaigns COVID-19
Create a new rider promotion and offer a 7.Expanding to reach to more individuals in the community
i X ) ) December 2021

ride-along experience (first time riders)

Highlight the safety precautions and

sanitary protolcols implemented on Ongoing

our buses during the COVID-19

outbreak

Ut]]J?,e our partner/outside agency social Ongoing

media outlets
2. Create a mobile-friendly website for riders that Research and procure a mobile website |March 2021 Strike Team Comprehensive website in which all riders and potential
includes the opportunity to purchase tickets/passes, and |software designer through the help of the MM Coordinator riders will have another outlet to purchase tickets and passes,
navigate routes and schedules through expanded Strike Team access bus schedules; learn about the system; learn about
technology. Conduce routine maintenance and Ongoing amenities, etc.

updates to the website
3. Expand and evaluate our outreach to all individuals m |Connect with cross-sectoral entities such [Ongoing MM Coordinator Integrate public transit into multiple systems; consistent
the community by establishing community partnerships |as civic and community-based messaging will be developed; targeted populations will be
and promotions; including specific messaging and organizations, government entities, health better reached including minorities and limited English
education for our most vulnerable populations (i.e.: older |and human service agencies, businesses, proficient populations.
adults, those living with a disability, living in poverty)- and education to disseminate information

about public transportation services in

Allegany County including, but not limited

to: Meals on Wheels, Chambers of

Commerce, Library Systems, Higher

Education Institutions, and Educational

systems

Communication will be tailored for

the targeted audience to ensure cultural

competency, best method to reach them,

and literacy levels.

Develop a 'to go' presentation on mobility

management and the public transit June 2021

system for various groups

Utilize existing and develop a . .

comprchcnsivgc listserv Ongoing April 2021

January 2021

Plan, conduct and evaluate Lunch and

Learns (i.e.: food pantries congregate

OFA luncheon sites)

Research, develop, implement, and December 2021

evaluate an Employer/Business campaign

Plan, conduct and evaluate the annual ~ |Annual February

SouperBowl food drive event
4. Remove barriers to utilizing public transit by providing |Research and become a certified Travel ) Travel Training will be based on sound, evidence- based
travel training to individuals and agencies on an as- Training Instructor through Easter Seals March 2021 MM Coordinator instruction by trained facilitators which will result in
chcdf:d ba.SIS about ride schcduhng flnd trip planning to Train and certify community December 2021 MM Coordinator CduCathTl and training tailored }0 1lncct .
identify suitable transportation services. . . the specific needs of the community including, but

members that work with vulnerable and Ongoing . s .

. . not limited to: older adults, people living with a

populations to become Travel Travel Training Instructors

Trainers o . . .

Start a volunteer-based Bus Buddy 2022 MM Coordinator disabilty nmorltleé,‘hnl{ted English proficient population

(LEP) and those living in poverty.

program

Meet one-on-one with front line 2021

workers to educate and have them ;gﬁi MM Coordinator

become ambassadors of the public transit 2024

system
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Every three years, Allegany County reports on the composition of the Mobility Advisory
Council members by race based on the US Census Bureau American Community
Survey. Below is a summary of the composition evaluation completed Auqust 2024.

Access Allegany Mobility Advisory Council

First

Last Name Name Organization Race
Allegany County Legislator White
Ardent Solutions White
Southern Tier Library System White
Office for the Aging White
Accord Corporation White
Ardent Solutions White
Hornell Area Transit White
Hornell Area Transit White
The Arc of Allegany-Steuben White
Ardent Solutions White
Clarity Wellness White
Allegany County Planning Office White
Transdev/First Transit White
Ardent Solutions White
Alfred Housing Committee White
Greater Allegany County Chamber of
Commerce White
Jones Memorial Hospital White
Allegany County Veterans Services White
Allegany County Employment Services White
Alfred State College White
Allegany County DSS White
Allegany County United Way White
Directions in Independent Living White
Cuba Cultural Center White
ACCORD Corporation White
Allegany County Office of Emergency Services White
Allegany County Employment Services White
Allegany County Sheriff's Office White
Allegany County Department of Health White

Ardent Solutions
Ardent Solutions
Allegany County Employment Services

American Indian/Hispanic
White
White
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8/1/2024

ACASA

NYSDOT

Allegany County Office of Emergency Services
Allegany County Community Services

Ardent Solutions

Allegany County DOH (WIC)

Literacy West of New York

Southern Tier West

White
White
White
White
White
White
White
White
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TITLE VI DATA COLLECTION AND MONITORING POLICY

1.

POLICY STATEMENT

In accordance with Federal Title VI/Nondiscrimination regulations, Allegany
County is required to have a policy in place to collect and analyze
statistical Title VI data on participants and beneficiaries of its programs.
Specifically, Title VI data includes information on Environmental Justice
(EJ), Limited English Proficiency (LEP) and the Americans with Disabilities
Act (ADA).

Allegany County will collect and analyze Title VI data to:

e Ensure the delivery of programs and services consistent with Title VI;

e Aid in community outreach for transportation planning and
project development
e Analyze programmatic trends and impacts; and

e Identify opportunities to avoid and mitigate unlawful discrimination in

project planning, project design and project construction.

POLICY SCOPE AND GUIDANCE

Title VI of the Civil Rights Act of 1964 and subsequent statutes, regulations
and executive orders require recipients of Federal financial assistance to
ensure that no person shall be excluded from participation in, denied the
benefits of, or be subject to unlawful discrimination in, the operation,
implementation, access and use of the recipients' programs, activities and
facilities based on race, color, national origin, sex, age, disability, or low
income or limited-English proficiency.

The purpose of this Policy is to inform Allegany County employees and
subcontractors, whose primary responsibilities include public outreach
during the different phases of project development (i.e., planning, scoping,
design, and construction), to be aware of projects compliance with Title VI
regulations.

The designated program specialist will have primarily responsible for
collecting and analyzing Title VI Data. The Title VI Coordinator will provide
policy direction, oversight, and coordination related to evaluating the
performance of program areas based on collected information.
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The following table illustrates Title VI data that is collected for analytical

purposes:

Statistical Data

Analysi

Population

Regional population and growth rates
Regional ethnic composition

Age distribution by race

Number of households by

income group

Median household by income
Percent of persons below poverty line
Percent of persons by age group
with mobility limitations

Percent of elderly persons
Language(s) spoken

Percent of disabled by types

of disability

Mode Choice

Number of trips per capita
Percent of households with

no automobiles

Percent of households by
income groups using various
modes of transportation (e.g.,
bus, carpool, automobile, etc.)

Transportation Systems

Transportation system routes
Delay as percentage of travel time
Travel time

Exposure to transportation hazards
(environmental, safety, crime)
Access to jobs, churches,
synagogues, mosques, medical
care, schools, emergency services,
grocery stores, family

Employment

Local job growth trends future

Other

Public investment per capita
(federal, state, and local)
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Sources for data collection and analysis include but are not limited to:

Census Data

School District Report Card Report published by NYSED
Transit Ridership Surveys

Management Systems (Pavement and Congestion)
Land Use Plans

Geographic Information Systems

Transportation Models

Nk L=

Data will be collected and updated annually to support Allegany County’s Title VI
planning policies.

Title VI Data Definitions

For the purposes of this policy, Title VI data includes data and information captured on
any of the eight protected groups associated with Title VI/Nondiscrimination. The
protected groups include:

1.Race: Generally refers to broad division of people based on their biological
characteristics such as color of skin, color of hair and their facial features. The
Federal government requires five minimum categories: White, Black or African
American, American Indian or Alaska Native, Asian, and Native Hawaiian or Other
Pacific Islander

2.Color: Refers to a person's pigmentation, complexion, or skin shade or tone.
Thus, color discrimination occurs when a person is discriminated against based on the
lightness, darkness, or other color characteristic of the person.

3.National Origin: Relates to person's birthplace, ancestry, culture or language.
4. Sex: Refers to a person's biological sex.

5.Age: Defined by the Census Bureau as the length of time in completed years that a
person has lived.

6.Disability: A condition that involves a physical or mental impairment which
substantially limits a person's major life activity.

7.Low Income Population - Any readily Identifiable group of low-income persons who
live in geographic proximity, and, if circumstances warrant, geographically
dispersed/transient persons (such as migrant workers or Native Americans) who would
be similarly affected by a proposed FHWA program, policy, or activity.

8.Limited English Proficiency: An individual who does not speak English as a
primary language and has a limited ability to read, speak, write or understand
English is considered Limited English Proficient, or LEP. In the census, this is
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defined as any person who does not speak English "Very Well", and includes people
who speak English "Well, Not Well, or Not At All". In accordance with Federal and
State mandates, Allegany County staff and subcontractors must work to ensure LEP
populations have meaningful access to programs and services, which may include
the translation of vital documents/materials and providing interpreter services
when necessary.

9. Environmental Justice (EJ): Includes efforts to identify and address, as
appropriate, disproportionately high and adverse human health or environmental
effects of programs, policies and activities on minority populations and low-income
populations. The Department and FHWA define five (5) minority groups including:
Black; Hispanic or Latino; Asian American; American Indian and Alaskan Native;
and Native Hawaiian or Other Pacific Islander.

Title VI Data Resources
There are a variety of resources that can be utilized to gather Title Vl-related data.

When gathering data it is best to leverage many resources and to work with relevant
stakeholder groups to validate the information to the best extent possible.

U.S. Census Data: Serves as the largest and most comprehensive set of
data resources for demographic data. The Census is conducted every ten
years.

http://www.census.gov/

American Community Survey (ACS): The ACS is a continuous survey (samples
taken every year)

School District Data: The NYS Department of Education has Limited English
Proficiency (LEP) data available for each school district and charter school by county.
https://reportcards.nysed.gov/index.php

Government/ Community Partner Information: Information from other agencies,
planning bodies (e.g. MPOs) and community groups.

Opinion Surveys: Used to assess how a person or group feels about a particular
issue/project.

Questionnaires: Ask specific questions about a given topic and can be an
effective way to reach a large group of people or a geographically diverse group.

Case Studies: Detail experiences and characteristics of selected persons
utilizing a particular program, service, or activity.

Group Interviews: Conducted with smaller groups for specific responses,
opinions, and point of views concerning a topic such as Advisory and
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Advocacy Groups, and public hearings.

Records: Information gathered from case files, records, and program
reports.

Employee Training Plan Title VI of the Civil Rights Act of 1964

Introduction

Title VI of the 1964 Civil Rights Act provides that "No person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance (Sec. 601)."

The Civil Rights Restoration Act of 1987 amended Title VI to specify that entire
institutions receiving federal funds must comply with Federal civil rights laws. The Title
VI Employee Training Plan provided below addresses how Allegany County provides
Title VI training to its employees.

Title VI and ADA Nondiscrimination Statement

Allegany County adheres to the Title VI of the Civil Rights Act of 1964 Compliance Plan.
Allegany County carries out its transportation planning processes without regard to race,
color, or national origin.

Allegany County also follows the New York State Department of Transportation’s
Americans with Disabilities Act Grievance Procedure by hosting public meetings
encouraging access and participation. In addition, Allegany County will provide
reasonable accommodations to anyone who is making a special request with adequate
notification, preferably with 48 hours prior notice.

Education and Training

The Title VI Coordinator shall be responsible for advising Allegany County staff about
available training in support of Title VI plan. It is the responsibility of the Title VI
Coordinator to schedule training for staff provided upon hire as part of the new staff
orientation and training onboarding process and then annually thereafter.

Staff training will include background information relevant to the non-discrimination laws
and discuss employee responsibilities to comply and follow the laws. Staff will be
informed of the complaint process. The training is provided using a video format for
training flexibility purposes. Title VI and ADA requirements are reviewed and updated by
the Title VI Coordinator annually.
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Title VI Notice to the Public

Allegany County hereby gives public notice of its policy to assure full compliance with
Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, and
related statutes and regulations in all programs and activities. Title VI requires that no
person in the United States of America shall, on the grounds of race, color, gender, or
national origin be excluded from the participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity for which Allegany
County receives federal financial assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory
practice under Title VI has a right to file a formal complaint with Allegany County. Any
such complaint must be in writing and filed with the Allegany County Title VI Coordinator
within One-hundred and eighty (180) days following the date of the alleged
discriminatory occurrence. Title VI Discrimination Complaint Forms may be obtained
from the County Administrator’'s Office at no cost to the complainant on our website at
www.alleganyco.gov under County Administrator's webpage or by calling (585) 268-
9216.
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AMERICANS WITH DISABILITIES ACT (ADA) TRANSITION
PLAN

ADA Transition Plan

The ADA Transition Plan addresses how Allegany County complies with ADA
requirements. The ADA Transition Plan details the timeline for: (1) evaluating
accessibility by identifying any structural barriers associated with public facilities; (2)
identifying accommodations and/or modifications that can be provided to ensure
programs and services are accessible; and (3) prioritizing the remediation of any
deficiencies considering budgetary and scheduling arrangements for improvements.

The ADA Transition Plan will be revised and updated as the steps of the plan are
completed.

INTRODUCTION

ADA regulations prohibit discrimination against individuals on the basis of disability and
require state and local governments to make their programs and services accessible to
persons with disabilities. These requirements focus on providing accessibility by
addressing and eliminating structural barriers associated with public facilities.

The purpose of this Plan is to ensure that Allegany County identifies structural barriers
to its public facilities and, where structurally feasible, schedules and implements ADA-
improvements in order to remove barriers.

The ADA requires that the Transition Plan include the following components:
1) Identification of physical barriers in a public entity’s facilities that limit the
accessibility of
its programs, activities, or services to individuals with disabilities;
2) ldentification of the methods to be used to remove any barriers limiting

accessibility;
3) Develop a schedule for completion of the necessary steps to achieve accessibility
in public

facilities; and
4) The designated ADA Coordinator.

STEP 1: IDENTIFICATION OF PHYSICAL BARRIERS IN ALLEGANY
COUNTY’S

FACILITIES

The first phase of the ADA Transition Plan is to evaluate Allegany County’s public for
accessibility. Key staff from Planning, Public Works, Human Resources, and Worker’s
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Compensation will coordinate to conduct accessibility evaluations of the following
facilities:

- Sidewalks, crosswalks, and curb ramps

- Publicly accessible buildings

- Parking lot areas of buildings

For each facility evaluated, a survey will be completed. Any deficiencies, suggested
improvements, and observations relating to the need for structural improvements will be
noted and recorded on the survey.

An inventory of the public facilities recommended renovation projects will developed
and will serve as the central database for identified structural barriers, suggested
improvements, and recommendations relating to cost and timeline for improvements.

Evaluation of Sidewalks, Crosswalks, and Curb Ramps
The Survey will contain the following ratings to assess the condition of each Allegany
County sidewalk, crosswalk, and curb ramp:

Rating 1 — Not Applicable.
A facility not considered to require accessibility, for example, limited-access highways.

Rating 2 — Not Accessible.
Significant discontinuity such as steps, no ramps, more than 100 feet of unpaved
walkway, heaving, vertical displacement, other severe distress, floods, etc.

Rating 3- Partially Accessible.

Not designed to current standards, problems with geometry of sidewalks, ramps and
landings, no

detectable warnings, handrails, etc.

Rating 4 — Accessible.
May need additional improvements, for example circuitous routes, insufficient width, etc.

Rating 5 — Fully Accessible.
Designed to current standards, but reasonable accommodations may still be required for
individual cases.

Evaluation of Parking Lot Areas

For the evaluation of publicly accessible buildings and the parking lots serving those
buildings, the survey will incorporate relevant portions of the ADA Checklist for Existing
Facilities (based on the 2010 ADA Standards for Accessible Design), produced by the
Institute for Human Centered Design.
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STEP 2: IDENTIFICATION OF METHODS TO REMOVE BARRIERS

The second phase of the ADA Transition Plan is to develop a method to remove barriers.
This includes identifying the needed improvements and a determining an approach to
accomplish the structural improvements to comply with the ADA standards. Cost and
scheduling will be determined and projects will be prioritized accordingly.

After the necessary improvements have been identified and prioritized, the information
will be presented at a Committee Meeting. The meeting will be publicized to encourage
public participation in the planning process.

B. Priority of Improvements

Sidewalks; Crosswalks; Curb Ramps

With respect to sidewalks, crosswalks and curb ramps, the primary focus of this ADA
Transition Plan is to address all ADA noncompliant facilities, defined as those locations
with a rating of “2” and “3” on the scale discussed above.

The priority of improvements to these facilities will be as follows:

1) Allegany County facilities serving the public;

2) Allegany County facilities serving commercial and employment centers; and
3) Allegany County facilities serving other areas

Parking Lots and Public Accessibility to Buildings

The priority of improvements to parking lots and public accessibility to Allegany County
buildings will be based on the severity of the accessibility barrier and the frequency of
public access needed at the facility. Notably, a general assessment of the New York
State Code Enforcement Officer is that Allegany County facilities where public meetings
take place are in substantial compliance with ADA requirements. Any new construction
or renovation work to existing facilities has complied with ADA standards. As such,
Allegany County does not expect that any major structural improvements are needed.
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STEP 3: SCHEDULE FOR COMPLETION OF NECESSARY
IMPROVEMENTS

Once the inventory list for necessary improvement projects has been prioritized, County
officials will determine a budget for the improvements and schedule the renovation work
necessary to fully comply with ADA standards.

ADA COORDINATOR

Allegany County’s ADA Coordinator is Carissa M. Knapp, County Administrator
(Resolution #196-20).

ADA Coordinator Contact Information:
Carissa M. Knapp,

Allegany County Office Building

7 Court Street, Room 213

Belmont, New York 14813

(585) 268-9216
Carissa.knapp@alleganyco.gov
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NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT

In accordance with the requirements of Title || of the Americans with Disabilities Act of
1990 (ADA), Allegany County will not discriminate against qualified individuals with
disabilities on the basis of disability in its services, program, or activities.

Employment: Allegany County does not discriminate on the basis of disability in its hiring
or employment practices and complies with all regulations promulgated by the U.S.
Equal Employment Opportunity Commission under Title | of the ADA.

Effective Communication : Allegany County will generally, upon request, provide
appropriate aids and services leading to effective communication for qualified persons
with disabilities so they can participate equally in Allegany County programs, services,
and activities, including qualified sign language interpreters, documents in Braille, and
other ways of making information and communications accessible to people who have
speech, hearing, or vision impairments.

Modifications to Policies and Procedures: Allegany County will make all reasonable
modifications to policies and programs to ensure that people with disabilities have an
equal opportunity to enjoy all of its programs, services, and activities . For example,
individuals with service animals are welcomed in Allegany County offices, even where
pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a
modification of policies or procedures to participate in a program, service, or activity of
Allegany County, should contact the office of Carissa M . Knapp, the ADA coordinator
and County Administrator, at 7 Court Street, Room 213, Belmont, New York 14813 at
585 -268-9217 or email Carissa.Knapp@alleganyco.gov as soon as possible but no later
than 48 hours before the scheduled event.

The ADA does not require Allegany County to take any action that would fundamentally
alter the nature of its programs or services, or impose an undue financial or
administrative burden.

Complaints that a program, service, or activity of Allegany County is not accessible to
persons with disabilities should be directed to Carissa M . Knapp, the ADA coordinator
and County Administrator, at 7 Court Street, Room 213, Belmont, New York 14813 at
585-268-9217 or email Carissa.Knapp@alleganyco.gov.

Allegany County will not place a surcharge on a particular individual with a disability or
any group of individuals with disabilities to cover the cost of providing auxiliary
aids/services or reasonable modifications of policy, such as retrieving items from
locations that are open to the public but are not accessible to persons who use
wheelchairs.
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GRIEVANCE PROCEDURE UNDER THE AMERICANS WITH DISABILITIES
ACT

This Grievance Procedure is established to meet the requirements of the Americans with
Disabilities Act of 1990 (ADA). It may be used by anyone who wishes to file a complaint
alleging discrimination on the basis of disability in the provision of services, activities,
programs, or benefits by Allegany County. Employment related complaints of disability
discrimination are covered elsewhere, in policies available from the human resources
office of Allegany County.

The complaint should be in writing and contain information about the alleged
discrimination such as name, address, phone number of complainant and location, date
and description of the problem. No particular format of the complaint is required.
Alternative means of filing complaints, such as personal interviews or a tape recording of
the complaint, will be made available for persons with disabilities upon request.

The complaint should be submitted in writing by the grievant or her designee as soon as
possible but no later than 60 calendar days after the alleged violation to:

Carissa M. Knapp,

ADA Coordinator and County Administrator
7 Court Street, Room 213,

Belmont, NY 14813

Within 15 calendar days after receipt of the complaint, the ADA Coordinator or her
designee will meet with the complainant to discuss the complaint and the possible
resolutions. Within 15 calendar days of the meeting, the ADA Coordinator or her
designee will respond in writing, and where appropriate, in a format accessible to the
complainant, such as large print, Braille, or audio tape. The response will explain the
position of Allegany County and offer options for substantive resolution of the complaint.

If the response by the ADA Coordinator or her designee does not satisfactorily resolve
the issue, the complainant and or her designee may appeal the decision within 15
calendar days after receipt of the response to the agency head or her designee.

Within 15 calendar days after receipt of the appeal, the agency head or her designee will
respond in writing, and, where appropriate, in a format accessible to the complainant,
with the agency's final resolution of the complaint, or indicating that the matter has been
returned to the ADA Coordinator for further action. If further response is indicated, the
complainant will be contacted within 15 calendar days.

All written complaints received by the ADA Coordinator or her designee, appeals to the
agency head or her designee, and responses from these two offices will be retained by
Allegany County for at least three (3) years.

36



Allegany County’s Grievance Procedure ADA

Section 3 Participation Plan

COUNTY OF ALLEGANY
For Section 3 Covered Contracts

Background:

Section 3 of the Housing and Urban Development Act of 1968, as amended,
("Section 3") requires that economic opportunities generated by certain U.S.
Depa1tment of Housing and Urban Development financial assistance for housing
and community development programs be directed to low- and very low-income
persons, particularly those who are recipients of government assistance for housing,
and business concerns which provide economic opportunities to low- and very low
income persons’

Pursuant to Section 3 of the Housing and Urban Development Act of 1968, as
amended and 24 CFR Part 135, the County of Allegany (the "County") adopts this
Section 3 Participation Plan for Section 3 Covered Contracts. The policy will
provide direction for implementing Section 3, when required.

Policy Statement:

The County shall provide opportunities to low- and very low-income persons
residing in the State of New York (as defined in§ 135.5 of24 CFR Part 135) and
to businesses meeting the definition of "Section 3 Business Concern" (as defined
by 24 CFR Part 135), Accordingly, the County shall implement policies and
procedures to ensure that Section 3, when required, is followed and develop
programs and procedures necessary to implement this policy covering all
procurement contracts where labor and/or professional services are provided.
This policy shall not apply to contractors who only furnish materials or supplies
through Section 3 covered assistance. It will apply to contractors who install
materials or equipment. (See the definition of "Section 3 Covered Contracts"
below.) There is nothing in this policy that should be construed to require the
employment or contracting of a Section 3 resident or contractor who does not
meet the qualifications of the position to be filled or who cannot fulfill the contract
requirements.

Definitions:
The County incorporates into this policy the definitions contained in § 135.5 of24
CFR Part 135.

I 124CFR 135.1
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Defined Terms of Policy:

Section 3 - Section 3 is a provision of the Housing and Urban Development Act of
1968, which recognizes that HUD funds are typically one of the largest sources of
federal funding expended in communities through the form of grants, loans,
entitlement allocations and other forms of financial assistance. Section 3 is intended
to ensure that when employment or contracting opportunities are generated because
a covered project or activity necessitates the employment of additional persons or
the awarding of contracts for work, preference must be given to low- and very low-
income persons or business concerns residing in the community where the project is
located.

Section 3 Recipient - means any entity which receives Section 3 covered
assistance, directly from HUD or from another recipient and includes, but is not
limited to, any State, unit of local government, PHA, IHA, Indian tribe, or other public
body, public or private nonprofit organization, private agency or institution,
mortgagor, developer, limited dividend sponsor, builder, property manager,
community housing development organization, resident management corporation,
resident council, or cooperative association. Recipient also includes any successor,
assignee or transferees of any such entity, but does not include any ultimate
beneficiary under the HUD program to which Section 3 applies and does not include
contractors.

Section 3 Resident - A section 3 resident is:
« a public housing resident; or

« alow- or very low-income person residing in the metropolitan area or non-
metropolitan county in which the Section 3 covered assistance is expended.

Section 3 Business Concern(s) - Section 3 Business Concerns are businesses
that can provide evidence that they meet one of the following:
. 51% or more owned by Section 3 residents; or

. At least 30% of its full time employees include persons that are currently
Section 3 residents, or within three years of the date of first employment with the
business concern were Section 3 residents; or

. Provides evidence, as required, of a commitment to subcontract in excess of
25% of the dollar award of all subcontracts to be awarded to business concerns that
meet the qualifications in the above two paragraphs.

Section 3 Covered Assistance- Public and Indian housing development, operating
or capital funds; or other housing assistance and community development
assistance expended for housing rehabilitation, housing construction or other public
construction projects, such as: CDBG, HOME, 202/811, Lead-Based Paint
Abatement, etc.
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The following definition for Section 3 Covered Assistance comes from 24 CFR
135.5: Public and Indian housing development assistance provided pursuant to
section 5 of the 1937 Act:

1) Public and Indian housing operating assistance provided pursuant to
section 9 of the 1937 Act;

2) Public and Indian housing modernization assistance provided pursuant to
section 14 of the 1937 Act;

3) Assistance provided under any HUD housing or community development

program that is expended for work arising in connection with:
I Housing rehabilitation (including reduction and abatement of
lead-based paint hazards, but excluding routine maintenance, repair and
replacement);

ii. Housing construction; or
iii. Other public construction project which includes other buildings or
improvements, regardless of ownership.

Section 3 Covered Contract - means a contract or subcontract (including a
professional service contract) awarded by a recipient or contractor for work
generated by the expenditure of Section 3 Covered Assistance, or for work
arising in connection with a Section 3 Covered Project. "Section 3 Covered
Contracts" do not include contracts awarded under HUD procurement
program, which are governed by the Federal Acquisition Regulation System
(see 48 CFR, Chapter 1). "Section 3 Covered Contracts" do not include
contracts for the purchase of supplies and materials. However, whenever a
contract for materials includes the installation of the materials, the contract
constitutes a Section 3 Covered Contract. For example, a contract for the
purchase and installation of a furnace would be a Section 3 Covered Contract
because the contract is for work (i.e., the installation of the furnace) and thus is
covered by Section 3.

Section 3 Covered Project - A section 3 covered project involves the
construction or rehabilitation of housing (including reduction of lead-based
paint hazards), or other public construction such as street repair, sewage line
repair or installation, updates to building facades, or other public construction,
etc.

Section 3 Covered Community Planning and Development Funding -
Community Development Block Grants (CDBG), Home Investment Partnership
Assistance (HOME), Emergency Shelter Grants (ESG), Neighborhood
Stabilization Programs (NSP), and certain grants awarded under HUD Notices
of Funding Availability (NOFA). The requirements for Section 3 only apply to
the portion(s) of covered funding that were used for project/activities involving
housing construction, rehabilitation, demolition, or other public construction.
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Section 3 Thresholds - The requirements of Section 3 are applicable to HUD's direct
"recipients" -for Section 3 covered project(s) for which the amount of the assistance is
more than $200,000. 2

Contractors and Subcontractors are also subject to Section 3's requirements when performing
any type of activity on Section 3 covered activity for which the amount of the assistance is in

excess of $200,000 and the contract or subcontract exceeds
$ 100,000.3

If a recipient receives Section 3 covered housing construction or public infrastructure or
community development assistance in excess of $200,000, but no individual contract
exceeds $100,000, Section 3 requirements will only apply to the recipient.

Finally, it should be noted that there are no thresholds for Section 3 covered Public and Indian
Housing assistance.* That is, all activities related to Public and Indian Housing assistance
are covered by Section 3 regardless of the amount.

Responsibilities:
1. If the County receives community development or housing assistance
covered by Section 3, it has the responsibility to comply with Section 3 in its
ownoperations. This responsibility includes:

¢ Notifying Section 3 residents and businesses about job opportunities
and contracts generated by Section 3 covered assistance so that
residents may seek jobs and businesses may submit bids/proposals
for available contracts;

¢ Notifying potential contractors of the objectives of Section 3 and ways
in which each contractor can assist the sub-recipient to meet its goal,

e Facilitating the training and employment of Section 3 residents and the
award of contracts to Section 3 business concerns; and

e Documenting the action that the sub-recipient takes to comply with the
Section 3 requirements, the results of the actions, and impediments, if
any.

2 See 24 CFR 135.3 (a) (3) (ii).
324 CFR 135.3 at 135 (3) (ii) (B).
“1d. at 135.3 () (3) (i).
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2. The County has a responsibility to "ensure compliance" oftheir contractors and
subcontractors. This means that a sub-recipient must:

o Notify contractors of their responsibilities under Section 3 including, but not
limited to, incorporating the Section 3 Clause in contract documents.

o Refrain from entering into contracts with contractors that are in violation of the
regulations in 24 CFR Part 135.

o Respond to complaints made to the recipient by Section 3 residents or business
concerns that the sub-recipient, a contractor or subcontractor, is not in compliance with 24
CFR Part 135.

o Cooperate with HUD in obtaining the compliance of contractors and
subcontractors when allegations are made that the sub-recipient's contractors and
subcontractors are not in compliance with the regulation of 24 CFR Part 135.

Goals:

All contractors undertaking Section 3 covered projects and activities are expected to meet the
Section 3 requirements. To demonstrate compliance with the "greatest extent feasible"
requirement of Section 3, contractors must meet the goals set forth below for providing
training, employment and contracting opportunities to Section 3 residents and Section 3
business concerns. To meet the goals, contractors must select Section 3 residents based on
the following priorities pursuant to§ 135.34, 24 CFR Part 135:

° First Priority - Residents of the development where the work is to be performed.
o Second Priority - Other residents of the neighborhood where the work is to be
performed.

o Third Priority - Other residents of the neighborhood who are participants in HUD-
Youth build or others federal, state, and local job programs being carried out in
the city or county area.

o Fourth Priority - Other persons from the project metropolitan area who meet the
definition of Section 3 resident contained in § 135.5 of 24 CFR Part 135.
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Employment:

All contractors will seek low- or very low-income persons residing in the property metropolitan
area for 30% of all new hires. When applicable, the contractor must show evidence of
seeking project residents for 15% of the new hires.

Eligibility for employment or contracting - nothing in this policy shall be construed to require
the employment or contracting of a Section 3 resident or contractor who does not meet the
qualifications of the position to be filled or who cannot perform the contract.

Preference for Section 3 Business Concerns:

Preference shall be awarded to Section 3 Business Concerns according to the following
system:

1. Where the Section 3 Covered Contract is to be awarded based upon the lowest
price, the contract shall be awarded to the qualified Section 3 Business Concern with the
lowest responsive quotation, if it is reasonable and no more than 10 percent higher than the
quotation of the lowest responsive quotation from any qualified source. If no responsive
quotation by a qualified Section 3 Business Concern is within 10 percent of the lowest
responsive quotation from any qualified source, the award shall be made to the source with
the lowest quotation.

2. Where the Section 3 Covered Contract is to be awarded based on factors other
than price, a request for quotations shall be issued by developing the particulars of the
solicitation, including a rating system for the assignment of points to evaluate the merits of
each quotation. The solicitation shall identify all factors to be considered, including price or
cost. The rating system shall provide for a range of 15 to 25 percent of the total number of
available rating points to be set aside for the provision of preference for Section 3 Business
Concerns. The purchase order shall be awarded to the responsible firm whose quotation is
the most advantageous, considering price and all other factors specified in the rating system.

Competitive Bids: Procurement by Sealed Bids (Invitations for Bids)

Preference in the award of Section 3 Covered Contracts that are awarded under a sealed bid
process may be provided as follows:

l. Bids shall be solicited from all businesses (i.e. Section 3 Business Concerns and
non- Section 3 Business Concerns). An award shall be made to the qualified Section 3 Business
Concern with the highest priority ranking (as defined in 24 CFR Part 135) and with the lowest
responsive bid if that bid:

42



A) is within the maximum total contract price established in the County's budget for
the specific project for which bids are being taken; and

B) is not more than "X" higher than the total bid price of the lowest responsive bid
from any responsible bidder. "X" is determined as follows:

X = lesser of:

When the lowest responsive bid is less than $100,000 ...... 10% of that bid or
$9,000

When the lowest responsive bid is:

At least $100,000, but less than $200,000 .... 9% of that bid or $16,000

At least $200,000, but less than $300,000 .... 8% of that bid or $21,000

At least $300,000, but less than $400,000 .... 7% of that bid or $24,000

At least $400,000, but less than $500,000 .... 6% of that bid or $25,000

At least $500,000, but less than $1 million .... 5% of that bid or $40,000

At least $1 million, but less than $2 million .... 4% of that bid or$60,000

At least $2 million, but less than $4 million .... 3% of that bid or $80,000

At least $4 million, but less than $7 million .... 2% of that bid or$105,000
$7 million or more ....1.5% of the lowest responswe bid, with no dollar limit.

2. If no responsive bid by a Section 3 Business Concern meets the requirements of
paragraph 1 of this section, the contract shall be awarded to a responsible bidder with the lowest
responsive bid.

3. In both paragraphs 1 and 2 above, a bidder, to be considered as responsible, must
demonstrate compliance with the "greatest extent feasible" requirement of Section 3.

Compliance;

HUD holds HCR accountable for compliance with Section 3 requirements. In contracts entered
into with HCR, recipients agree to comply with Section 3. When a housing partner is unable to
meet Section 3 goals, HCR will place the burden of proving compliance with Section 3 on the
recipient.

The minimum numerical goal for employment 30 percent of the aggregate number of new
hires shall be Section 3 residents annually-i.e., 1 out of 3 new employees needed to
complete a Section 3 covered project/activity shall be a Section 3 resident.

The minimum goals for contracting are:
. Ten percent of the total dollar amount of all Section 3 covered contracts for
building trades work for maintenance, repair, modernization or development of public
or Indian housing or building trades work arising in connection with housing
rehabilitation, housing construction and other public construction, shall be awarded to
Section 3 businesses; and
- Three percent of the total dollar amount of all non-construction Section 3 covered
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contracts, shall be awarded to Section 3 businesses.

Safe harbor and compliance determinations: In the absence of evidence to the contrary (i.e.,
evidence that efforts to the "greatest extent feasible" were not expended), if the County or
contractor meets the minimum numerical goals shown above, the recipient or contractor is
considered to have complied with Section 3 preference requirements.

The County will be expected to demonstrate why it was not feasible to meet the goals. At a
minimum, if recipients of Section 3 Assistance are unable to meet their Section 3 training, hiring,
and contracting goals, they should sponsor or participate in upward mobility programs, hire
eligible residents in trainee positions with regard to training and employment, or form Section 3
joint ventures with various local employment agencies.

Data Collection and Reporting:
The County will collect and submit required Section 3 data and complete Section 3 reporting
requirements.

Certification:
| certify that to the best of my knowledge and belief all of the information on this form is correct. |

also understand that failure to report completely and accurately may result in sanctions under my
policy, including but not limited to voidance of the policy, and in criminal or civil penalties.

Signed b)( f é /Fltle
Roaxd :&é Lz%(&é&rf s

hy
Date 0& [OR ) /O’L Attest @J\Q/\«\a&«- QA,G\L w%

Reviewed by Approved by
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ALLEGANY COUNTY POLICY ON CONFLICT OF INTEREST

Allegany County serves the community, and as such, operates in a role that calls for a high
degree of community trust. Because the County's activities are subject to public scrutiny,
conscientious efforts must be continually taken to maintain the confidence of the community and to

avoid circumstances which might lead to harmful conflict of interest and lessen credibility in
government.

Therefore, it is the policy of Allegany County that its elected and appointed officials, key
employees and volunteers (hereinafter collectively referred to as "representatives") should not, on
behalf of the County, engage in any business or professional activity with persons or organizations

where that activity might result in personal benefit to the County representative, and thereby result in a
conflict of interest.

County representatives should not accept gifts, monies, or entertainment of significant value or
other gratuities from persons outside the organization who propose to enter, or who have already
entered into a business of professional relationship with the County or otherwise deal preferentially
with suppliers and others where personal gains accrue to the representative.

County representatives shall exercise their best judgment for the benefit of the County and shall
refrain from being influenced by personal considerations of any kind in the performance of their duties.

County representatives shall avoid employment, investments, and personal interests which may
work to the disadvantage of the County.

Pursuant to this policy, County representatives shall be required to file an annual disclosure
statement with the Allegany County Board of Ethics.

This policy is not intended to prohibit elected County representatives, where such interests or
transactions are not otherwise prohibited by law, from furnishing services, merchandise, equipment, or
supplies to Allegany County pursuant to an arms-length agreement or contracts for fair and
reasonable consideration. However, all such contract arrangements or transactions and the terms
thereof must be fully disclosed to the County Administrator and shall be at all times available for
examination by the Board of Ethics.
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FAIR HOUSING PLAN

COUNTY OF ALLEGANY
L. Introduction

IL.

The County of Allegany understands the importance of taking action to further fair housing
in the community and is committed to meeting its responsibilities in this respect as a
recipient of Federal Community Development Block Grant funds. To ensure that residents
are aware of fair housing provisions under Federal and State law and of the processes and
assistance available 1o obtain compliance with existing statutes, the City has developed this
Fair Housing Plan. The Plan describes the procedures developed to further fair housing in
the community.

Availability Of Information

The County’s Fair Housing Plan recognizes that public knowledge of fair housing
provisions is the first step in expanding equal opportunity. Toward that end, the County
has taken, or will take the following actions:

A Appoint a Fair Housing Officer

The Allegany County Administrator will be designated the Fair Housing Officer
and appointed by the Board of Legislators. The County Administrator or his‘her
designee has the following responsibilities:

1. Maintain Federal and State fair housing information in the Community
Development Department including brochures issued by the U, 8, Department
of Housing and Urban Development (HUD) and the Mew York State Division
of Human Rights.

2. Record initial information regarding housing discrimination complaints on a
standard form.,

3. Forward copies of all complaints to and, as appropriate, consult with the Fair
Housing/Equal Opportunity Division of the applicable HUD Office.

B. Provide Information
The County will make available, upon request, copies of applicable Federal and

State laws which contain anti-discrimination provisions, including: Title VI of the
Civil Rights Act of 1964, Title V1II of the Civil Rights Act of 1968, Fair Housing
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Amendments Act of 1988 and the Human Rights Law (Executive Law, Article 15}
of the State of Mew York.

Promote Fair Housing Activities and Available Resources

The County will designate the month of April as Fair Housing Month and will
promote said designation through proclamation of the Board of Legislators.

The County will further promote fair housing and housing resources by posting Fair
Housing posters in visible locations within all Municipal buildings.

rimination Compl

The County will provide information and assistance to individuals who feel that they have
been the victims of discrimination in regard to housing.

A,

Signed by_
Curtis W. Crandall, Chairman

Discriminatory Housing Practices

For the purpose of this Plan, a discriminatory housing practice means an act that is
unlawful under sections 804, 805, 806 or 818 of the Fair Housing Act (Title VI of
the Civil Rights Act of 1968, as amended). Such discriminatory housing practices
include discrimination in the sale or rental of housing, discrimination in the
provision of brokerage services, or interference, coercion, or intimidation, as
defined under the Act, on the basis of race, color, religion, national origin, sex,
handicap or familial status.

Receiving Camplaints

The Fair Housing Officer will record information on a standard form to ensure that
a complete file is established. Following this, the Fair Housing Officer will then
contact the Diepartment of HUD and/or the New York State Division of Human
Rights to review the particulars of the complaint and request guidance i the formal
filing of the complaint in cases where the individual decides to use this method.
Copies of all complaints will also be forwarded to the Fair Housing and Equal
Opportunity Division of the HUD Office in Buffalo, New York. If the complainant
decides to take his'her case directly to Federal Court, the County will consult with
the County Bar Association on the appropriate procedures to be followed and the
procedure for securing affordable legal services if the individual is of low-or
moderate-income.

E‘rf;unfman

Allegany County Board of Legislators
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Adoption of Fair Housing Plan
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Intro. No. 198-20 RESOLUTION NO. 197'20 Page 1 of 1 pages

AUTHORIZING THE APPROVAL OF A FAIR HOUSING PLAN IN CONNECTION WITH
COMMUNITY DEVELOPMENT BLOCK GRANT FUNDING;
APPOINTING A FAIR HOUSING OFFICER

Offered by: Ways & Means Committee
WHEREAS, Allegany County is a recipient of grants from the Community Development

Block Grant (CDBG) funded by the United States Department of Housing and Urban
Development, and implemented in New York State by the New York State Office of

Community Renewal (OCR), and

WHEREAS, grant regulations require that recipients affirmatively further fair housing
in their communities, and

WHEREAS, the furtherance of fair housing is implemented by a Fair Housing Officer
whose duties are specified in the Allegany County Fair Housing Plan, now therefore, be it

RESOLVED:

1. That this Board does hereby affirm its commitment to affirmatively further fair
housing in Allegany County.

2. That the Fair Housing Plan is hereby approved.
3. That the Chairman of the Board is authorized to sign the plan.

4. That the County Administrator, Carissa M. Knapp, is hereby appointed as the
Fair Housing Officer for Allegany County.

I, Brenda Rigby Riehle, Clerk of the Board of Legislators of the County of Allegany, State of New York, do hereby certify that
the foregoing constitutes a correct copy of the original on file in my office and the whole thereof of a resolution passed by said
Board on the 24 day of August 2020.

. |
Ia-imdb Q & [ = E{ALQ\QJ Dated at Belmont, New York, this 29th day of January 2025
Clerk, Board of Legislatelrs, %\Hegany County
Moved by: Stockin Seconded by: Fanton VOTE: Ayes: 13 Noes: 2 Absent: 0 Toice:

Toting No: Bames, Ricci
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COMPREHENSIVE COUNTY PROCUREMENT AND ACQUISITION
POLICY

The efficient procurement and acquisition by County offices, boards, agencies and
departments of supplies, equipment, goods and services is essential to the economical operation
of County government. The purpose of this policy is to provide rules and regulations for such
procurements and acquisitions. All County offices, boards, agencies and departments shall be
bound by the terms and conditions of this policy in the procurement and acquisition of goods,
services and equipment.

A. PROCUREMENTS AND ACQUISITIONS SUBJECT TO GENERAL MUNICIPAL LAW
SECTION 103.

1. All purchases of goods, services and equipment which will exceed $20,000 in the
fiscal year and all public work contracts over $35,000 shall be formally bid pursuant to Section
103 of the General Municipal Law.

2. Every prospective purchase of goods, services and equipment shall be analyzed to
determine whether the bidding requirements of Section 103 of the General Municipal Law apply.
Any legal question regarding the application of Section 103 bidding requirements shall be
referred to the County Attorney. Every County officer, board, department head, agency head, or
personnel with the requisite purchasing authority (hereinafter Purchaser) shall estimate the
cumulative amount of the items of supply or equipment needed in a given fiscal year. That
estimate shall include the canvass of the Clerk of the Board of Legislators' Office and past
history to determine the likely yearly value of the commodity or equipment to be acquired. The
information gathered and conclusions reached shall be documented and kept with the file or
other documentation supporting the purchase activity.

3. Subject to the provisions of section seven of this subsection, the following shall be
complied with:

a. All estimated purchases of goods, services and equipment of:

(1) Less than $20,000 but greater than $3,000 require written/fax quotes from 3
vendors;

(2)  Less than $3,000 but greater than $1,000 require oral/fax quotes from 2
vendors;

(3) Less than $1,000 but greater than $250 are left to the discretion of the
Purchaser, subject to the requirements of Section B. of this policy.
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b. All estimated public work contracts of:

(1)  Less than $35,000 but greater than $10,000 require a written request for
proposals and written/fax proposals from 3 contractors;

(2)  Less than $10,000 but greater than $3,000 require a written request for
proposals and written/fax proposals from 2 contractors;

(3)  Less than $3,000 but greater than $500 are left to the discretion of the
Purchaser.

4. Any written request for a proposal shall describe the desired purchase or public
work. The Purchaser shall compile a list of all contractors or vendors from whom written/fax/oral
quotes have been requested and the written/fax/oral quotes offered. All information gathered in
complying with the procedures of this policy shall be preserved and filed with the documentation
supporting the subsequent purchase or public work contract.

5. The lowest responsible proposal or quote shall be awarded the purchase or public
work contract unless the Purchaser prepares a written justification providing reasons why it is in
the best interest of the County and its taxpayers to make an award to other than the contractor or
vendor submitting the lowest quote. If a contractor or vendor is not deemed responsible, facts

supporting that judgment shall also be documented and filed with the record supporting the
procurement.

6. A good faith effort shall be made to obtain the required number of proposals or
quotations. If the Purchaser is unable to obtain the required number of proposals or quotations,
the Purchaser shall document the attempt made at obtaining such proposals or quotations. In no
event shall the inability to obtain the proposals or quotes be a bar to the procurement.

7. Except when directed by the Board of- Legislators, no solicitation of written
proposals or quotations shall be required for the following types of procurements or under the
following circumstances:

Acquisition of professional services;

Emergencies where time is a crucial factor;

Sole source situations;

Goods purchased from agencies for the blind or severely handicapped,;
Goods purchased from correctional facilities;

Goods purchased from another governmental entity;

Goods purchased at auction;

Goods purchased for less than $250;

Public Works contracts for less than $500.

SQ ™00 T
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8. The unintentional failure to fully comply with the provisions of this policy and
Section 104-b of the General Municipal Law shall not be grounds to void action taken or give rise
to a cause of action against the County of Allegany or any officer or employee thereof.

9. Purchases made through New York State Procurement Contracts maintained by
the New York State Office of General Services shall not be subject to the competitive bidding
requirements of Section 104-b of the General Municipal Law.

B. ACQUISITION OR PURCHASE OF EQUIPMENT ONLY INVOLVING A GROSS
EXPENSE OF $1000 OR LESS AND CERTAIN OTHER ACAQUISITIONS OR
PURCHASES OF EQUIPMENT ONLY INVOLVING A GROSS EXPENSE OF MORE
THAN $1000 BUT LESS THAN $10,000.

1.  Each County office, board, department and agency is hereby granted the authority
to purchase equipment, the cost for which would be a proper charge to an equipment account,
where (1) any single purchase of such equipment involves a gross expense of $1000 or less; (2)
sufficient funds to cover the net expense of such equipment have been appropriated to the
appropriate equipment account to be charged with such expense; and, (3) the control of such
equipment account is in the County office, board, department or agency incurring such expense.

2.  Each County office, board, department and agency is further granted the authority
to purchase equipment, the cost for which would be a proper charge to an equipment account,
excluding the Equipment account in both the Solid Waste Account of the General Fund and the
Road Machinery Account of the Road Machinery Fund, where (1) any single purchase of such
equipment involves a gross expense in excess of $1000 but less than $10,000; (2) the same
conditions as to funds and control as provided in section 1. of this subsection are satisfied; and,

(3) the County Board standing committee having administrative unit jurisdiction over such office,
board, department or agency pursuant to the County Board Rules, has reviewed and approved
the proposed purchase or has established a policy which permits the proposed purchase without
such prior review.

3. The County Department of Public Works is hereby granted the authority to
purchase equipment to include, but not be limited to, new equipment and machinery, the cost of
which would be a proper charge to the Equipment Account in either the Solid Waste Account of
the General Fund or the Road Machinery Account of the Road Machinery Fund, where (1) any
single purchase of such equipment involves a gross expense in excess of $1,000 but lessthan
$10,000; (2) sufficient funds to cover the net expense of such equipment have been appropriated
to one of the foregoing Equipment accounts to be charged with such expense; (3) the control of
the foregoing Equipment account to be charged is with the Public Works Department; and, (4)
the County board standing committee having administrative unit jurisdiction over the Department
pursuant to the County Board Rules, has reviewed and approved the proposed purchase or has
established a policy which permits the proposed purchase without such prior approval.

Procurement and Acquisition Policy
Adopted by Resolution No. 129-06, June 12, 2006
Amended by Resolution No. 111-12, August 13, 2012



4. In addition to the requirements and conditions of section 2. or section 3. of this
subsection, the review of the County Administrator shall also be required for the purchase of
equipment under the authority of section 2. or section 3. of this subsection, if such equipment will
form a part of the County's communications network systems, excluding the County's Mobile
Radio District System, the Allegany County Fire and Emergency Communications and Dispatch
Center System, the County's Office of Emergency Services Communications System and the
County's Public Works Department Communications System, or, if such equipment constitutes
typewriting or copy machine equipment.

5. In addition to the requirements and conditions of section 2. or section 3. of this
subsection, the approval of the County Administrator and the Director of Information Technology
shall also be required for the purchase of equipment under the authority of section 2. or section
3. of this subsection, if such equipment constitutes data processing or computer equipment or
software. In addition, such approval shall be required for data processing and computer
software classified as "supplies" under audit guidelines.

6. Each County office, board, department and agency is hereby authorized to
exchange or trade-in any equipment under the control of such office, board, department or
agency as part payment to the vendor for similar equipment authorized to be purchased
pursuant to the provisions of this policy when the equipment to be exchanged or traded in is
determined by the County Treasurer, in performance of fixed assets records powers and duties
pursuant to Resolution No. 74-86, to be worn out or obsolete.

7. County owned equipment classified as a fixed asset under the provisions of the
State Comptroller's General Fixed Assets Handbook for Municipalities, no longer needed by any
County office, board, department or agency or not used as a trade-in pursuant to section 6. of
this subsection, shall be transferred subject to any legal restrictions or upon the satisfaction of
any condition precedent to such transfer, to the County Public Works Department for its
disposition by sale or by retransfer to a County office, board, department or agency. A list of
such transferred equipment shall be periodically prepared by the Department and made
available to County personnel, in such manner as the Department deems appropriate.

8. Each County office, board, department and agency is authorized to request a
retransfer from the County Public Works Department of any equipment transferred to the
Department pursuant to section 7. of this subsection when it certifies to the Department a need
for any such equipment; and is required to obtain. and the Department is required to retransfer
such needed equipment when it would preclude the purchase of similar equipment pursuant to
section 2. or section 3. of this subsection; provided, however, that no such equipment, if it be
communications or data processing or computer equipment, can be obtained from the
Department without the same review required by section 4. of this subsection for the purchase of
communications equipment and without the same approval required by section 5. of this
subsection for the purchase of data processing or computer equipment and software.

9.  Notwithstanding the provisions of this policy, a requirement or condition which the
County Board of Health has imposed or may subsequently impose upon the County Department
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of Health or which the County Community Services Board has imposed or may impose upon the
County Community Services Agency that affects the Department's or the Agency's purchases of
equipment under the provisions of this policy, shall remain and be in addition to any requirement
and condition imposed by the provisions of this policy unless and until the requirement or
condition imposed or which may subsequently be imposed, by either Board, is superseded or
modified by the Board having the authority to do so.

C. ACAQUISITION OR PURCHASE OF EQUIPMENT THROUGH LEASE PURCHASE
AGREEMENT

No County, office, board, department or agency may acquire or purchase equipment by
entering into a lease purchase agreement with the vendor until the lease purchase agreement
has been approved by the committee of jurisdiction, the Ways and Means Committee and by
resolution of the County Board of Legislators.

D. RENTAL OR LEASE OF REAL PROPERTY

Prior to entering into any rental or lease of real property, any office, board, department or
agency shall obtain permission from its committee of jurisdiction. The committee of jurisdiction
shall then refer the matter to the County Administrator for his review and approval. Upon
approval of the County Administrator the prospective rental or lease shall be referred to the
County Attorney and Superintendent of the Department of Public Works for review and approval.
Upon the approval of the County Administrator, County Attorney and Superintendent of Public
Works the proposed rental or lease shall be referred to the Ways and Means Committee for
approval and resolution by the full Board of Legislators.

E. APPROPRIATE FORMS FOR PROCURING OR ACQUIRING ITEMS

The Clerk of this Board in consultation with the County Administrator shall develop
appropriate forms for use by County offices, boards, departments and agencies in the
procurement and acquisition of goods, services and equipment pursuant to the above policy.
Such forms shall be used by all County offices, boards, departments and agencies when
procuring or acquiring any and all items covered by the above policy.
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Standard Title VI/Non-Discrimination Assurances

Allegany County (herein referred to as the "Recipient"), HEREBY AGREES THAT, as a condition
to receiving any Federal financial assistance from the U.S. Department of Transportation (DOT),
through the New York State Department of Transportation (NYSDOT), is subject to and will
comply with the following:

Statutory/Regulatory Authorities

- Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

« 49 C.P.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The Department
Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

- 28 C.P.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title

VI of the Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the “Acts” and
“Regulations,” respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pe1tinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:

"No person in the United States shall, on the grounds of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any
program or activity, "for which the Recipient receives Federal financial assistance from DOT, including
the NYSDOT.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to
Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope
and coverage of these nondiscrimination statutes and requirements to include all programs and
activities of the Recipient, so long as any portion of the program is Federally assisted.

ific Assuran
More specifically, and without limiting the above general Assurance, the Recipient agrees with
and gives the following Assurances with respect to its Federally assisted Highway Program.

1.The Recipient agrees that each "activity," "facility," or "program," as defined in§§ 21.23 (b) and
21.23 (e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be (with regard to
a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with
all Federally assisted Highway Programs and, in adapted form, in all proposals for negotiated
agreements regardless of funding source:

"Allegany County, in accordance with the provisions of Title VJ of the Civil Rights Act of 1964 (78 Stat.
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252, 42 US. C.§§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will
affirmatively ensure that any contract entered into pursuant to this advertisement, disadvantaged
business enterprises will be afforded full and fair opportunity to submit bids in response to this
invitation and will not be discriminated against on the grounds of race, color, or national origin in
consideration for an award. "

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4.The Recipient will inse1t the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a transfer of
real property, structures, use, or improvements thereon or interest therein to a Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility, or
part of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.

6. That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to rights
to space on, over, or under such property.

7.That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:
a. for the subsequent transfer of real property acquired or improved under
the applicable activity, project, or program; and
b. for the construction or use of, or access to, space on, over, or under
property acquired or improved under the applicable activity,
project, or program.

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or
structures or improvements thereon, in which case the Assurance obligates the Recipient, or
any transferee for the longer of the following periods:
a. the period during which the property 1s wused for a purpose for
which  the Federal financial assistance is extended, or for another purpose
involving  the provision of similar services or benefits; or
b. the period during which the Recipient retains ownership or possession
of the propefty.

9.The Recipient will provide for such methods of administration for the program as are found
by the Secretary of Transportation or the official to whom he/she delegates specific authority
to give reasonable guarantee that it, other recipients, sub-recipients, sub-grantees,
contractors, subcontractors, consultants, transferees, successors in interest, and other
participants of Federal financial assistance

under such program will comply with all requirements imposed or pursuant to the Acts, the
Regulations, and this Assurance.
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Standard Title VI/Non-Discrimination Assurances

Allegany County (herein referred to as the "Recipient"), HEREBY AGREES THAT, as a
condition to receiving any Federal financial assistance from the U.S. Department of
Transportation (DOT), through the New York State Department of Transportation
(NYSDOT), is subject to and will comply with the following:

Statutory/Regulatory Authorities

» Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

* 49 C.P.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The
Department Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

+ 28 C.P.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI
of the Civil

Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars,
policy, memoranda, and/or guidance, the Recipient hereby gives assurance that it will
promptly take any measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal
financial assistance from DOT, including the NYSDOT.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with
respect to Title VI and other Non-discrimination requirements (The Age Discrimination Act
of 1975, and Section 504 of the Rehabilitation Act of 1973), by restoring the broad,
institutional-wide scope and coverage of these nondiscrimination statutes and
requirements to include all programs and activities of the Recipient, so long as any portion
of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees
with and gives the following Assurances with respect to its Federally assisted Highway
Program.

1. The Recipient agrees that each "activity," "facility," or "program," as defined in§§ 21.23
(b) and 21.23 (e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be
(with regard to a "facility") operated, or will be (with regard to a "program") conducted in
compliance with all requirements imposed by, or

pursuant to the Acts and the Regulations.
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2. The Recipient will insert the following notification in all solicitations for bids, Requests
For Proposals for work, or material subject to the Acts and the Regulations made in
connection with all Federally assisted Highway Programs and, in adapted form, in all
proposals for negotiated agreements regardless of funding source:

"Allegany County, in accordance with the provisions of Title VI of the Civil Rights Act of
1964 (78 Stat. 252, 42 US. C.§§ 2000d to 2000d-4) and the Regulations, hereby notifies all
bidders that it will affirmatively ensure that any contract entered into pursuant to this
advertisement, disadvantaged business enterprises will be afforded full and fair opportunity
to submit bids in response to this invitation and will not be discriminated against on the
grounds of race, color, or national origin in consideration for an award.”

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a transfer
of real property, structures, use, or improvements thereon or interest therein to a
Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility, or
part of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.

6. That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to
rights to space on, over, or under such property.

7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of
this Assurance, as a covenant running with the land, in any future deeds, leases, licenses,
permits, or similar instruments entered into by the Recipient with other parties:
a. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and
b. for the construction or use of, or access to, space on, over, or under real
property acquired or improved under the applicable activity, project, or
program.

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or
structures or improvements thereon, in which case the Assurance obligates the Recipient,
or any transferee for the longer of the following periods:

a. the period during which the property is used for a purpose for which the
Federal financial assistance is extended, or for another purpose involving the
provision of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the
property.
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9. The Recipient will provide for such methods of administration for the program as are
found by the Secretary of Transportation or the official to whom he/she delegates specific
authority to give reasonable guarantee that it, other recipients, sub-recipients, sub-
grantees, contractors, subcontractors, consultants, transferees, successors in interest, and
other participants of Federal financial assistance

under such program will comply with all requirements imposed or pursuant to the Acts, the
Regulations, and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement
with regard to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, Allegany County also agrees to comply (and require any
sub recipients, sub grantees, contractors, successors, transferees, and/or assignees to
comply) with all applicable provisions governing Allegany County access to records,
accounts, documents, information, facilities, and staff. You also recognize that you must
comply with any program or compliance reviews, and/or complaint investigations
conducted by the New York State Department of Transportation. You must keep records,
reports, and submit the material for review upon request to the New York State
Department of Transportation, or its designee in a timely, complete, and accurate way.

Additionally, you must comply with all other reporting, data collection, and evaluation
requirements, as prescribed by law or detailed in program guidance.

Allegany County gives this ASSURANCE in consideration of and for obtaining any Federal
grants, loans, contracts, agreements, property, and/or discounts, or other Federal-aid and
Federal financial assistance extended after the date hereof to the recipients by the U.S.
Department of Transportation under the Federally assisted Highway Program.

This ASSURANCE is binding on the State of New York, other recipients, sub-recipients,
sub-grantees, contractors, subcontractors and their subcontractors', transferees,
successors in interest, and any other participants in the Federally assisted Highway
Program. The person(s) signing below is authorized to sign this ASSURANCE on behalf of
the Recipient.

By: /3_, . KW Date: January 22, 2025
(Signature of Authorized Official)

Carissa M. Knapp, County Administrator
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and
successors in interest
(herein  after referred to as the "contractor") agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will
comply with the Acts and the Regulations relative to Non-discrimination in Federally-assisted
programs of the U.S. Department of Transportation, as they may be amended from time to
time, which are herein incorporated by reference and made a part of this contract.

2. Non-discrimination: The contractor, with regard to the work performed by it during the
contract, will not discriminate on the grounds of race, color, or national origin in the
selection and retention of subcontractors, including procurements of materials and leases
of equipment. The contractor will not participate directly or indirectly in the discrimination
prohibited by the Acts and the Regulations, including employment practices when the
contract covers any activity, project, or program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and
Equipment: In all solicitations, either by competitive bidding, or negotiation made by the
contractor for work to be performed under a subcontract, including procurements of
materials, or leases of equipment, each potential subcontractor or supplier will be notified
by the contractor of the contractor's obligations under this contract and the Acts and the
Regulations relative to Non-discrimination on the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports
required by the Acts, the Regulations, and directives issued pursuant thereto and will
permit access to its books, records, accounts, other sources of information, and its
facilities as may be determined by the Recipient or the Federal Highway Administration
to be pertinent to ascertain compliance with such Acts, Regulations, and instructions.
Where any information required of a contractor is in the exclusive possession of another
who fails or refuses to furnish the information, the contractor will so certify to the Recipient
or the Federal Highway Administration, as appropriate, and will set forth what efforts it
has made to obtain the information.

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the
Nondiscrimination provisions of this contract, the Recipient will impose such contract
sanctions as it or the New York State Department of Transportation may determine to
be appropriate, including, but not limited to:
e withholding payments to the contractor under the contract until the
contractor complies; and/or
e cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs
one through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant
thereto. The contractor will act with respect
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to any subcontract or procurement as the Recipient or the New York State Department of
Transportation may direct as a means of enforcing such provisions including sanctions
for noncompliance. Provided, that if the contractor becomes involved in, or is threatened
with litigation by a subcontractor, or supplier because of such direction, the contractor may
request the Recipient to enter into any litigation to protect the interests of the Recipient. In
addition, the contractor may request the United States to enter into the litigation to protect
the interests of the United States.
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APPENDIX B

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real
property, structures, or improvements thereon, or granting interest therein from the United
States pursuant to the provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and
upon the condition that Allegany County will accept title to the lands and maintain the
project constructed thereon in accordance with (Name of Appropriate Legislative
Authority), the Regulations for the Administration of (Name of

Appropriate Program), and the policies and procedures prescribed by the (Title of Modal
Operating Administration) of the U.S. Department of Transportation in accordance and
in compliance with all requirements imposed by Title 49, Code of Federal Regulations,
U.S. Department of Transportation, Subtitle A, Office of the

Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S
Department of Transportation pertaining to and effectuating the provisions of Title VI of the
Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. §2000d to 2000d-4), does hereby remise,
release, quitclaim and convey unto Allegany County all the right, title and interest of the
U.S. Department of Transportation in and to said lands described in Exhibit A attached
hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Allegany County and its
successors forever,

subject, however, to the covenants, conditions, restrictions and reservations herein contained
as follows,

which will remain in effect for the period during which the real property or structures are used for
a

purpose for which Federal financial assistance is extended or for another purpose involving the
provision

of similar services or benefits and will be binding on Allegany County, its successors and
assigns.

Allegany County, in consideration of the conveyance of said lands and interests in lands,
does hereby covenant and agree as a covenant running with the land for itself, its
successors and assigns, that ( 1) no person will on the grounds of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination with regard to any facility located wholly or in part on, over, or
under such lands hereby conveyed [,] [and]* (2) that Allegany County will use the lands
and interests in lands and interests

in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title
49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of
the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the U.S.
Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and
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as said Regulations and Acts may be amended[, and (3) that in the event of breach of any
of the above-mentioned non-discrimination conditions, the Department will have a right to
enter or re-enter said lands and facilities on said land, and that above described land and
facilities will thereon revert to and vest in and become the absolute property of the U.S.
Department of Transportation and its assigns as such interest existed prior to this
instruction].”

(*Reverter clause and related language to be used only when it is determined that such a
clause is necessary in order to make clear the purpose of Title VI.)
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APPENDIX C

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER
THE ACTIVITY, FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar
instruments entered into by Allegany County pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree [in the case of deeds and leases
add "as a covenant running with the land"] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S.
Department of Transportation activity, facility, or program is extended or for another
purpose involving the provision of similar services or benefits, the (grantee, licensee,
lessee, permittee, etc.) will maintain and operate such facilities and services in compliance
with all requirements imposed by the Acts and Regulations (as may be amended) such
that no person on the grounds of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the
use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Non-discrimination covenants, Allegany County will have the right to terminate the (lease,
license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon,
and hold the same as if the (lease, license, permit, etc.) had never been made or issued.”

C. With respect to a deed, in the event of breach of any of the above Non-discrimination
covenants, Allegany County will have the right to enter or re-enter the lands and facilities
thereon, and the above described lands and facilities will there upon revert to and vest in
and become the absolute property of Allegany County and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a
clause is necessary to make clear the purpose of Title VI.)

65



APPENDIX D

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED
UNDER THE ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar
instruments/agreements entered into by Allegany County pursuant to the provisions of
Assurance 7(b ):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree (in the case of deeds and leases
add, "as a covenant running with the land") that ( 1) no person on the ground of race,
color, or national origin, will be excluded from participation in, denied the benefits of, or be
otherwise subjected to discrimination in the use of said facilities, (2) that in the construction
of any improvements on, over, or under such land, and the furnishing of services thereon,
no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or otherwise be subjected to discrimination, (3) that
the (grantee, licensee, lessee, permittee, etc.) will use the premises in compliance with all
other requirements imposed by or pursuant to the Acts and Regulations, as amended, set
forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the
above Nondiscrimination covenants, Allegany County will have the right to terminate the
(license, permit, etc., as appropriate) and to enter or re-enter and repossess said land and
the facilities thereon, and hold the same as if said (license, permit, etc., as appropriate)
had never been made or issued.”

C. With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, Allegany County will there upon revert to and vest in and become the absolute
property of Allegany County and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a
clause is necessary to make clear the purpose of Title VI.)
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APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the "contractor") agrees to comply with
the following non-discrimination statutes and authorities; including but not limited to:
Pertinent Non-Discrimination Authorities:

» Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

» The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601 ), (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federal or Federal-aid programs and projects);

* Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on
the basis of sex);

» Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability); and 49 CFR Part 27;

* The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 ef seq.), (prohibits
discrimination on the basis of age);

« Airport and Airway Improvement Act of 1982, ( 49 USC § 4 71, Section 47123 ), as
amended, (prohibits discrimination based on race, creed, color, national origin, or sex);

» The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the
terms "programs or activities" to include all of the programs or activities of the Federal-aid
recipients, sub-recipients and contractors, whether such programs or activities are
Federally funded or not);

« Titles Il and Il of the Americans with Disabilities Act, which prohibit discrimination on the
basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities (42 U.S.C. §§
12131-12189) as implemented by Department of Transportation regulations at 49 C.P.R.
parts 37 and 38;

» The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

» Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against
minority populations by discouraging programs, policies, and activities with
disproportionately high and adverse human health or environmental effects on minority
and low-income populations;

» Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with Title
VI, you must take reasonable steps to ensure that LEP

persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100);

» Title 1X of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U .S.C. 1681 et seq).
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DBE Policy Statement

Allegany County has established a Disadvantaged Business Enterprise (DBE) program in
accordance with regulations of the U.S. Department of Transportation (DOT), 49 CFR Part
26. The [Recipient] has received Federal financial assistance from the Department of
Transportation, and as a condition of receiving this assistance, Allegany County has
signed an assurance that it will comply with 49 CFR Part 26.

It is the policy of the [Recipient] to ensure that DBEs are defined in part 26, have an equal
opportunity to receive and participate in DOT-assisted contracts. It is also our policy:

1) To ensure nondiscrimination in the award and administration of DOT - assisted
contracts;

2) To create a level playing field on which DBEs can compete fairly for DOT-assisted
contracts;

3) To ensure that the DBE Program is narrowly tailored in accordance with applicable
law;

4) To ensure that only firms that fully meet 49 CFR Part 26 eligibility standards are
permitted to participate as DBEs;

5) To help remove barriers to the participation of DBEs in DOT assisted contracts;

6) To assist the development of firms that can compete successfully in the market
place outside the DBE Program.

Carissa M. Knapp, County Administrator has been delegated as the DBE Liaison Officer.
In that capacity, the County Administrator is responsible for implementing all aspects of the
DBE program. Implementation of the DBE program is accorded the same priority as
compliance with all other legal obligations incurred by the Allegany County in its financial
assistance agreements with the Department of Transportation.

Allegany County has disseminated this policy statement to the Allegany County Board of
Legislators and all of the components of our organization. We have distributed this
statement to DBE and non-DBE business communities that perform work for us on DOT-
assisted contracts via public bid notices for services and in sub-recipient contract
agreements.

Signed by:

Carissa M. Knapp, County Administrator Date: January 22, 2025
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Department of Human Resources & 7 Court Street

Civil Service County Office Building, Rm 216
Belmont, New York 14813

Ph: (585) 268-9212
‘C\Igy@(m’ FAX: (585) 268-9742

EQUAL EMPLOYMENT OPPORTUNITY POLICY STATEMENT

It is the policy of Allegany County not to discriminate against any applicant for
employment, or any employee because of age, color, sex, disability, national origin, race,
religion, or veteran status.

Allegany County will take affirmative action to ensure that the EEO Policy is implemented,
with particular regard to: advertising, application procedures, compensation, demotion,
employment, fringe benefits, job assignment, job classification, layoff, leave, promotion,
recruitment, rehire, social activities, training, termination, transfer, upgrade, and working
conditions.

Allegany County will continue to make it understood by the employment entities with which
it deals, and in employment opportunity announcements that the foregoing is the policy of
the Allegany County and all employment decisions are based on individual merit only.

All current employees of Allegany County are requested to encourage qualified disabled
persons, minorities, special disabled veterans, and Vietnam Era veterans to apply for
employment, on the job training or for union representation for qualified disabled
individuals.

It is the policy of Allegany County that all agency activities, facilities, and job sites are non-
segregated. Separate or single-user toilet and changing facilities are provided to assure
privacy.

It is the policy of Allegany County to ensure and maintain a work environment free of
coercion, harassment, and intimidation at all job sites, and in all facilities at which
employees are assigned to work. Any violation of the policy should be immediately
reported to your immediate supervisor or to Allegany County’s EEO Officer:

H. Robert Budinger, Civil Service / Human Resources Director:

Address: 7 Court Street, County Office Building, Rm 216

Telephone: (585) 268-9214

Email: Harold.budinger@alleganyco.gov

H. Robert Budinger, EEO Officer Dated: January 22, 2025

The EEO Policy must be signed by the company head and have a current date.
The EEO Policy must be posted at company offices and all job sites.
The EEO Policy must be submitted to NYS DOT OCR once each year.
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M/WBE Policy Statement

Allegany County will and will cause its contractors and subcontractors to take good faith
actions to achieve the M/WBE contract participation goals set by the State for that area in
which the State-funded project is located, by taking the following steps:

(1) Actively and affirmatively solicit bids for contracts and subcontracts from qualified State
certified MBEs or WBEs, including solicitations to M/WBE contractor associations.

(2) Request a list of State-certified M/WBEs from Agency(ies) and solicit bids from them
directly.

(3) Ensure that plans, specifications, request for proposals and other documents used to
secure bids will be made available in sufficient time for review by prospective M/VWBEs.

(4) Where feasible, divide the work into smaller portions to enhanced participations by
M/WBEs and encourage the formation of joint venture and other partnerships among
M/WBE contractors to enhance their participation.

(5) Document and maintain records of bid solicitation, including those to M/WBEs and the
results thereof. Contractor will also maintain records of actions that its subcontractors
have taken toward meeting M/WBE contract participation goals.

(6) Ensure that progress payments to M/WBEs are made on a timely basis so that undue

financial hardship is avoided, and that bonding and other credit requirements are waived or
appropriate alternatives developed to encourage M/WBE participation.

Signed by:

¢ B e

Carissa M. Knapp/ C6unty Administrator Date: January 22, 2025
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Addendum 1

Public Transportation Title VI Plan

Allegany County

Transportation Title VI Plan

Date Adopted: January 22, 2025
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TRANSPORTATION PROGRAM DESCRIPTION AND SERVICES

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or
national origin in programs and activities receiving Federal financial assistance. Specifically, Title
VI provides that "no person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal financial assistance.”

Subrecipients of public transportation funding from the Federal Transit Administration (FTA), are
required to develop policies, programs, and practices that ensure that federal and state transit
dollars are used in a manner that is nondiscriminatory. Allegany County is a subrecipient of FTA
financial assistance through a grant from NYSDOT. This Title VI plan details how Allegany
County incorporates nondiscrimination policies and practices in providing transit services to the
ridership we serve.

The County of Allegany receives FTA Section 5311 funding and provides deviated fixed route
service for the counties of Allegany County offers six routes that operate Monday through Friday, 6
am — 8 pm. The fare is $1 each way with Route Deviation charge of $3.00. Rides may choose to
purchase an unlimited use pass for $30 per month.
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ALLEGANY COUNTY TITLE VI PLAN

As a subrecipient to NYSDOT receiving Federal Transit Administration Section 5311 and/or 5310

funds, Allegany County’s Title VI plan shall comply with Title VI of the Civil Rights Act of 1964 as

presented with the following elements:

v
v

v
v
v

Title VI Notice to the Public, including a list of locations where the notice is posted
Title VI Complaint Procedures (i.e., instructions to the public regarding how to file
a Title VI discrimination complaint)

Title VI Complaint Form

List of transit-related Title VI investigations, complaints, and lawsuits

Public Participation Plan, including information about outreach methods to
engage minority and limited English proficient populations, as well as a summary
of outreach efforts made since the last Title VI Program submission

Language Assistance Plan for providing language assistance to persons with
limited English proficiency

A table depicting the membership of transit related non-elected committees and
councils, the membership of which is selected by the subrecipient, broken down by
race, and a description of the process the agency uses to encourage the
participation of minorities on such committees

A copy of board meeting minutes, resolution, or other appropriate documentation
showing the board of directors or appropriate governing entity or official(s)
responsible for policy decisions reviewed and approved the Title VI Program.

The approval must occur prior to submission to NYSDOT. (Board approval is not
required if the subrecipient does not have a Board.)

Service standards

o Vehicle load for each mode

o Vehicle headway for each mode

o On time performance for each mode
o Service availability for each mode

Service policies
o Transit Amenities for each mode
o Vehicle Assignment for each mode

The County of Allegany shall update its Title VI plan every three years and present the updated
plan to NYSDOT for their review and approval.
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Allegany County TITLE VI Policy

County of Allegany commits to comply with Title VI of the Civil Rights Act of 1964 that prohibits
discrimination based on race, color, or national origin in programs and activities receiving federal
financial assistance. Specifically, Title VI provides that "no person in the United States shall on the
ground of race, color, or national origin, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity receiving federal financial
assistance" (Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq.). This requirement is
included in the Section 5310/5311 agreement between County of Allegany and NYSDOT and third-
party contractors.

For more information on Allegany County’s Title VI program contact:

Title VI Coordinator

Allegany County Administrator
7 Court Street, Rm. 213
Belmont, NY 14813

Phone (585) 268-9217
Carissa.Knapp@alleganyco.gov

Title VI Public Notice

The Allegany County’s Notice to the Public is posted in the following locations:

Agency website at: https://www.alleganyco.gov/departments/county-administrator/

Public areas of the agency office (County Administrator’s Office, 7 Court Street Rm 213,
Belmont NY 14813)

Inside transit vehicles

A sample of the notice posted is shown on the next page.
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Allegany County operates its programs and services without
regard to race, color, and national origin, in accordance with Title
VI of the Civil Rights Act of 1964. Allegany County also operates
it programs and services to accommodate persons with
disabilities under the Americans with Disabilities Act of 1990. Any
person who believes they are subject to discrimination based on race,
color, national origin or disability may file a complaint with Allegany
County.

For information on Allegany County’s Title VI policy or to obtain the
Title VI complaint form and procedures visit our website at
https://www.alleganyco.gov/departments/county-administrator/. Or
contact:

Title VI Coordinator
Allegany County
7 Court Street, Rm 213
Belmont, NY 14813
Phone (585) 268-9217
Carissa.Knapp@alleganyco.gov

A complainant may also file a complaint directly with New York State
Department of Transportation on its Civil Rights website at
https://www.dot.ny.gov/main/business-center/civil-rights/title-vi-e;.

A complaint can also be filed directly with the Federal Transit
Administration Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5" Floor-TCR, 1200 New Jersey Ave., SE
Washington, DC, 20590

For information in another language, please contact the Title VI
Coordinator.
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Title VI Complaint Procedures and Complaint Form

The Allegany County’s Title VI Complaint Procedure is available in the following locations:

Agency website at: https://www.alleganyco.gov/departments/county-administrator/
Hard copy in the County Administrator’s Office

O In client intake materials

Other with Access Allegany Mobility Manager and Transportation Operator: Ardant
Solutions and TransDev.

Anyone who believes they have been discriminated against on the basis of race, color, or national
origin, may file a complaint by completing and submitting the Title VI Complaint Form (contained in
Appendix B) to the address below.

Allegany County

Title VI Coordinator

Allegany County Administrator
7 Court Street, Rm. 213
Belmont, NY 14813

Phone (585) 268-9217
Carissa.Knapp@alleganyco.gov

The complaint form is not required to file a complaint. The complainant may submit any written
report as a complaint notice. Allegany County will make reasonable modifications and take
information verbally if the complainant requires this accommodation.
The Allegany County investigates complaints received no more than 180 days after the alleged
incident. Once the complaint is received, the Allegany County will follow the steps below:

Acknowledge receipt of the complaint within 10 days (Appendix C)
Determine if the Allegany County has jurisdiction to investigate the complaint.
Plan to complete the investigation within 45 days.

Schedule an interview, if deemed necessary.

Determine if other public or private entities are or should be involved.

Determine if additional information is needed. Complainant has 15 days to provide the
additional information.

7. If the Allegany County is not contacted by the complainant or does not receive the
additional information within 15 days, the case can be administratively closed. Additionally,
a case can be administratively closed if the complainant no longer wishes to pursue the
case.

8. Determine if meetings with the affected party or other interested parties are needed.

ook wN =
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After the investigative process has been completed, the Allegany County will issue one of two
letters to the complainant: a closure letter or a letter of finding (LOF).

1. A closure letter summarizing the allegations and stating that there was no Title VI violation
and that the case will be closed. (Appendix D)

2. Aletter of finding (LOF) summarizing the allegations and the interviews regarding the
alleged incident, and explaining whether any disciplinary action, additional training of the
staff member, or other action will occur. (Appendix E)

If the complainant wishes to appeal the decision, the complainant must submit the appeal within 21
days after the date of the closure letter or the LOF.

Filing complaints with Allegany County enables the agency to properly investigate the complaint. A
person may also file a complaint directly with:

o New York State Department of Transportation
Office of Diversity and Opportunity
50 Wolf Road, 6th Floor
Albany, NY 12232
(518) 457-1129 Fax (518) 549-1273
OCR-TitleVIi@dot.ny.gov

e Federal Transit Administration
Office of Civil Rights
Attention: Title VI Program Coordinator
East Building, 5th Floor-TCR,
1200 New Jersey Ave., SE Washington, DC 20590

If information is needed in another language, please contact Allegany County at (585)-268-9217.
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Transit Related Title VI Complaints, Investigations and Lawsuits

Allegany County maintains a log of all Title VI complaints, investigations, and lawsuits pertaining to
its transit-related activities since the last Title VI plan update. (Do not include the complainant
name. A case number is preferrable.)

Reporting Period; | 8/9/2021- 12/31/2022

| 1/1/2023-12/31/2023

| 1/1/2024-12/31/24

Check One:

There have been no investigations, complaints and/or lawsuits filed against
Allegany County during the reporting period.
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Public Involvement Process

Allegany County conducts proactive strategies to have public participation in the determination of
activities for Allegany County’s transit service. We continue to be proactive in planning our
response to the ever-changing environment which may have an impact on the system and utilize
the Coordinated Public Transit-Huan Service Transportation Plan as our guide which includes:
¢ A demographic analysis of the persons Allegany County serves and/or are eligible to
receive services.
¢ An economic vulnerability analysis of the persons Allegany County services and/or are
eligible to receive services
e Aninventory of the types of transportation program and/or service Allegany County
provides.
¢ An inventory of the types of transportation programs and/ or services provided by others in
our service area.
¢ A needs and gaps analysis of the persons Allegany County services and/or are eligible to
receive services.
e The resources available to Allegany County for public outreach.
e The Mobility Advisory Committee, where stakeholders from multi-sectors have a voice in
the system and the services that are provided.

Effective public involvement is a key element in Allegany County’s transit service decision making
process. We will seek out and consider the input and needs of interested parties and groups
traditionally underserved by transportation systems who may face challenges accessing our
services, such as minority and limited English proficient (LEP) persons. Underlying these efforts is
our commitment to determining the most effective public involvement methods for a given project
or population.

Public Outreach Activities

In efforts to involve minority and limited English proficient (LEP) populations in the planning
process and to address linguistic, institutional, cultural, economic, historical, or other barriers that
may prevent minority and LEP persons from effectively participating in Allegany County’s decision-
making process, Allegany County implements early, frequent and continuous engagement for
public involvement. The engagement methods includes and are not limited to:

1. Post public involvement notifications on transit vehicles, Allegany County building, social media
outlets, and on the Allegany County and Ardent Solutions (mobility managers)website.

2. Public meetings and transit trainings are conducted at times, locations, and facilities that are
convenient and accessible.

3. Meeting materials are available in a variety of predetermined formats and will be made available
in language(s) to serve diverse audiences when appropriate.

4. Access to professional interpreters in the language(s) spoken by the targeted LEP population(s)
will be made available when needed.
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Summary on Public Involvement Activity

Since the last Title VI plan update, Allegany County conducted the following public involvement
outreach (emails, website posting, media outlets, in-person, virtual) sessions:

Event Name Date Brief Description Outcome Summary of
of Event Purpose Methods Attendance
Mobility Quarterly In-person and Feedback from Multi-sector
Advisory virtual meetings to participants, representatives including
Committee update on the actions identified, | but not limited to: health
meetings system, solicit input, | monitoring and and human services,
and answer evaluation of behavioral health,
questions, and results veteran services,
develop a plan of education, social
action where services, disability
appropriate services, etc.
Third-Party Quarterly | In-person and Feedback from Those in attendance
Operator Bus virtual meetings to participants, include administrative,
Driver update on the actions identified, | management, and front-
Meetings system, solicit input, | monitoring and line personnel
and answer evaluation of
questions, and results
develop a plan of
action where
appropriate
Third-Party Quarterly In-person and Feedback from Those in attendance
Operator Staff virtual meetings to participants, include administrative,
meetings update on the actions identified, | management, and front-
system, solicit input, | monitoring and line personnel
and answer evaluation of
questions, and results
develop a plan of
action where
appropriate
Transit Ongoing Public Transit Review and Those in attendance
Trainings Trainings with evaluation of include administrative,
service providers trainings management, and front-
line personnel
Social Media Ongoing Outreach to the Monitoring and Tracking visits to social
community tracking media sites
responses
Emails Ongoing Outreach and Monitoring and Distribution lists
updates on the tracking
system to wide responses
email distribution
lists
Website Ongoing Outreach and Monitoring and
postings updates on the tracking
system responses
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Language Assistance Plan
A. INTRODUCTION

This Limited English Proficiency Plan Template has been prepared to address the County of
Allegany responsibilities as a recipient of federal financial assistance as they relate to the needs of
individuals with limited English proficiency. The Plan has been prepared in accordance with Title
VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., and its implementing regulations,
which states that no person shall be subjected to discrimination on the basis of race, color or
national origin.

Executive Order 13166, titled Improving Access to Services for Persons with Limited English
Proficiency, states that differing treatment based upon a person’s inability to speak, read, write or
understands English is a type of national origin discrimination which is covered under Title VI. It
directs each agency (e.g., FHWA) to publish guidance for its respective recipients (e.g., NYSDOT)
clarifying their obligation to ensure that such discrimination does not take place. This order applies
to all state and local agencies that receive federal funds and extend to their sub-receipts.

Plan Summary

Allegany County has developed this Limited English Proficiency Plan to help identify reasonable
steps for providing language assistance to persons with limited English proficiency (LEP) who wish
to access services provided. As defined by Executive Order 13166, LEP persons are those who
do not speak English as their primary language and have limited ability to read, speak, write or
understand English.

In order to prepare this plan, Allegany County used the Federal Highway Administration (FHWA)
Four-Factors LEP analysis:

1. The number or proportion of LEP persons in the service area who may be served by
Allegany County.

2. The frequency with which LEP persons come in contact with Allegany County services.
3. The nature and importance of services provided by Allegany County to LEP populations.

4. The interpretation services available to Allegany County and overall cost to provide LEP
assistance. A summary of the results of the four-factor analysis is found in the following
section.

B. MEANINGFUL ACCESS: FOUR-FACTORS ANALYSIS

1. The number or proportion of LEP persons in the service area who may be served or
are likely to require Allegany County services

Allegany County staff reviewed the American Community Survey 5-Year Estimates for New York
State and determined that:

a. 2,125 individuals in Allegany County service area comprising 4.7% of the population speak
a language other than English;
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Of those, 758 individuals have limited English proficiency; that is, they speak English less
than “very well” or “not at all.” This is only 1.06 % of the overall population in the service
area;

In Allegany County service area, of those persons with limited English proficiency:
% speak German o % speak Vietnamese

1.5 % speak Spanish

% speak French

% speak African languages

% speak Tagalog

% speak Chinese

% speak other Slavic languages

% speak Serbo-Croatian

2.4 % speak Arabic, Indo-European

languages
% speak Scandinavian

% speak Native North American
% speak Japanese Languages

% speak Russian

1.1 % speak all other language

% speak other Indic languages
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d. Interpretation Services

In order to provide LEP individuals with the most effective access to language interpretation
services, the County will follow §C, “Components of the LAP,” described below.

e. Translation Services — “Safe Harbor” Thresholds

In order to provide LEP individuals with the most effective access to language translation
services, the County will adhere to the “safe harbor” threshold rule. The U.S. Department of
Justice has determined that a “safe harbor” threshold is met when an eligible LEP language
group constitutes five (5) percent or one thousand (1,000), whichever is less, of the population
of persons in the County that are eligible to be served or likely to be affected or encountered.
Once any particular language in the County reaches the designated threshold, the County is
required to make a best practice effort to provide free translation services of vital documents
and notices to LEP persons.

Written translation for other languages may be provided upon request, but a competent oral
translation must be promptly provided if requested. In cases where the five (5) percent rule is
met, but there are fewer than fifty (50) persons, then a covered agency does not have to provide
vital documents in a written translation but must provide written notice in the most commonly
spoken language of a language group that such written translation is not available, but that
there is competent oral interpretation free of cost. “Safe harbor” thresholds apply only to the
need for translation services. No threshold is allowable for meeting the oral language
(interpretation) needs of LEP individuals.

(T

Based on the County’s “safe harbor” analysis, it has determined that the number of LEP
applicants or beneficiaries speaking a language other than English does not meet the 5%
threshold. Population threshold aside, each Department has been directed to offer translation
services upon request.

2. The frequency with which LEP persons come in contact with Allegany County
services

Allegany County reviewed the frequency with which their staff and transportation contractors
have, or potentially have, contact with LEP persons. This includes documenting phone inquiries
or office visits.

a. Allegany County has not had any or little contact with LEP persons.

3. The nature and importance of services provided by Allegany County to the LEP
population

There is a very low concentration of LEP individuals in the geographic service area for Allegany
County. The overwhelming maijority of the population, 95.3 %, speaks only English.
Accordingly, few social services or professional and leadership organizations exist within
Allegany County geographic area because a sizeable LEP population does not exist. Allegany
County staff are most likely to encounter LEP individuals through office visits, phone
conversations, notifications from Department staff regarding public issues and concerns and at
public meetings.
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The County's health & human services and public transportation (TCAT) programs are vital to
many people’s lives. According to the Department of Transportation’s Policy Guidance
Concerning Recipient’s Responsibilities to Limited English Proficient (LEP) Persons, “Providing
public transportation access to LEP persons is crucial. An LEP person’s inability to utilize
effectively public transportation may adversely affect their ability to obtain health care,
education, or access to employment.”

Furthermore, according to the U.S. Census Bureau, American Community Survey Estimate
2019, 29.1 percent of all public transit riders traveling to work (over 16 years old), speak a
language other than English at home, and 7.5 percent speak English less than very well, further
illustrating the need to provide LEP persons with meaningful access to County services.

4. The resources available to Allegany County, and overall cost to provide LEP
assistance

Allegany County reviewed its resource capability for LEP assistance and inventoried its
documents to determine those suitable for translation. Once any particular language in the
County reaches the safe harbor threshold, the County is required to make a best practice effort
to provide free translation services of vital documents and notices to LEP persons.

Other language interpretation options available in Allegany County include the use of bilingual
or multilingual staff and fee-based professional interpretation and translation services upon
request. There will be Language Identification Tools available in each Department with
reference to the available such tools or resources in each Legal Notice.

C. Components of the Plan

1. Identifying LEP Individuals Who Need Language Assistance

There are several measures that the County may take to identify individual persons who require
language assistance:

o When County activities and public meetings are held, set up a sign-in table, and have a
staff member greet and briefly speak to each attendee, in order to informally gauge an
attendee’s ability to speak and understand English.

¢ Have Language Identification Flashcards at various County activities and public
meetings. While staff may not be able to provide translation assistance at the time, the
cards are an excellent tool to identify language needs for future activities/meetings. See
Appendix C.
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¢ Post a notice of available language assistance at County activities and public meetings
to encourage LEP persons to self-identify.

2. Language Assistance Measures

Although there is a very low percentage of LEP individuals in Allegany County service area,
(i.e., persons who speak English less than “very well” or “not at all”’,) Allegany County will take
the following actions:

Offer of Assistance

Where interpretation/translation is necessary to provide meaningful access to County programs,
activities, and services, LEP persons will be advised that the County will provide a competent
interpreter/translator at the County's expense, or they may secure the assistance of an
interpreter/translator of their choice at their own expense. The provision of this notice and the
LEP person's election will be documented in writing. See Appendices A, B, and C.

3. STAFF TRAINING

Allegany County will provide staff with appropriate training that may include one or more of the
following topics:

o Title VI Policy and LEP responsibilities

¢ Description of language assistance services offered to the public

e How to correctly access service provider language interpretation services
¢ Documentation of language assistance requests

e Handling of Title VI/LEP complaints

All contractors or subcontractors performing work for Allegany County are required to follow the
Title VI/LEP guidelines.

4. Translation of Vital Documents

Based on the County’s “safe harbor” analysis, it has determined that the number of LEP
applicants or beneficiaries speaking a language other than English has not met a 5% population
threshold. Allegany County weighed the cost and benefits of translating documents for potential
LEP groups. Considering the expense of document translations, the likelihood of frequent
changes in documents and other relevant factors, Allegany County has determined that it is an
unreasonable burden to translate documents at this time. However, Allegany County will
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pursue free or low-cost alternatives to address LEP needs to be used when requested or to
have available when appropriate.

Due to the very small LEP population, Allegany County does not have a formal outreach
procedure in place as of January 2025. Translation resources have been identified and are
limited in this region. However, if the need arises to conduct outreach to LEP individuals,
Allegany County will, in addition to the above, examine the following options:

¢ When staff prepares documents or schedules public meeting whose audience is
expected to include LEP individuals, Allegany County will provide meeting notices,
flyers, and agendas in the appropriate non-English language(s).

¢ Allegany County will assess requests for the translation of documents based on the
potential effect to the LEP population.

5. Access to Public Meetings

Meetings held by the Legislature, its sub-committees, and boards are open to the public
pursuant to the Open Meetings Law. These public meetings focus on topics of varying levels of
interest to the public.

The County has had limited interactions with LEP persons at its Legislature, sub-committee, and
board meetings, and County staff have not been aware of requests for language services to
date. Regardless of a limited need in the past, however, the County remains committed to
providing meaningful access to County meetings, such as an oral interpreter present at a public
meeting or written translation services for the various background or supporting documents
associated with the public meeting, including a summary of a presentation or the transcript.

As it might be difficult to acquire language services in advance of a public meeting for every
request, staff will arrange for ways LEP persons can access relevant information after the
meeting. For example, staff can display a sign, asking whether LEP persons want to request
translated information and then make the appropriate arrangements.

6. Training Staff

County Department Heads, Directors, and Managers are crucial in implementing LEP policy.
Copies of the LEP plan shall be distributed to all Department Heads at time of adoption or
amendment, and it is their responsibility to disseminate LEP plan information to appropriate
staff. Department heads should ensure that staff understand Title VI responsibilities.

It is also important that staff members, especially those having contact with the public, know
their obligation to provide meaningful access to information and services for LEP persons.
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Even staff members who do not interact regularly with LEP persons should be aware of and
understand the LEP plan.

For this purpose, Department heads will disseminate LEP instructional materials to County
employees expected to implement the language assistance services set out in the County's LEP
Plan. Instructional materials shall include informational materials about: a) LEP Program, b) LEP
regulations and how to comply with requirements, c) the nature and scope of language
assistance services and resources available to them and d) the procedures through which they
may access those services to assist in the discharge of their respective duties.

7. Providing Notice to LEP Persons

County offices must provide reasonable notification to eligible LEP person in a way that they will
understand that language services are available. An LEP person's awareness of their rights or
the services available to them contributes to meaningful access. County departments will make
readily accessible Language Identification Cards for the public served.

If the County population reaches a ‘safe harbor’ percentage, County offices would seek
outreach opportunities with local communities and LEP populations. County officials will assess
their needs and adapt plans to meet those identified.

MONITORING

Monitoring and Updating the LEP Plan — Allegany County will update the LEP Plan as required.
The Plan will be revised when recent data from the U.S. Census and the American Community
Survey is available, or when it is clear that higher concentrations of LEP individuals are present
in Allegany County service area. Updates to the LEP Plan will include the following:

o The number of documented LEP contacts encountered annually
¢ How the needs of LEP persons have been addressed

o Determination of the current LEP population in the service area (census data, surveys,
information from community-based organizations, and other sources)

o Determination as to whether the need for translation/interpretation services has changed
e Determination of the effectiveness of language assistance efforts

e Determination of the adequacy of Allegany County financial resources to fund language
assistance resources

e Determination of Allegany County compliance with the LEP Plan

e Determination of Allegany County processing of LEP complaints
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DISSEMINATION OF Allegany County LEP PLAN
Allegany County will:

e Post signs in Allegany County public areas informing LEP persons of the LEP Plan and
how to access language services.

e Post the LEP Plan and the procedures to access language services on Allegany County
website.

Any complaints, questions or comments regarding this plan should be directed to:

County Compliance Officer
Allegany County Administration
7 Court Street, Rm. 213
Belmont, NY 14813
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Appendix A
LEP Tracking Form A: Use of Free Interpreter/Translator Services

All Limited English Proficiency clients must be informed of their right to free language assistance
including interpreter services and translated documents. A copy of this form may be kept in the
client’s records for future reference. County staff should never encourage, suggest, or require a
Limited English Proficiency client to use friends or family as interpreters. At no time will
anyone 18 years of age or younger be utilized to provide interpreter services, except in
an emergency.

Use THIS FORM when language assistance services are used with a client. If the client does
not need language assistance because they have brought their own interpreter or feel they do
not need one, please have them fill out Form B - Waiver of Right to Free Interpreter
Services.

Department: Name of Staff Person Requesting Service:
Name of Client(s): Date:
Reason for Visit: Which town or village does the client live?

Language assistance needed (check):
[J Spanish [J Arabic [J French [J Korean [J Japanese [ American Sign

[ Russian [0 Hindi [0 Burmese [J Vietnamese 1 Other

Who provided language assistance services? (Check one):
1 Global Interpreting 1 Language Service Associates [ Bilingual Staff Member

O Other
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Was the service provided over the phone, or in person? (Check one) [l Phone [ In person

If appropriate, please explain why phone service could not be used:

Name of Interpreter used: ID Number:

Duration of Interpreted Session:

This form must be filled out and provided to the County Compliance Officer (County
Administration) within 30 days of using language assistance services.
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Appendix B
LEP Tracking Form B: Waiver of Right to Free Interpreter/Translator Services

All Limited English Proficiency clients must be informed of their right to free language
assistance. A copy of this form may be kept in the client’s records for future reference. County
staff should never encourage, suggest, or require a Limited English Proficiency client to use
friends or family as interpreters. At no time will anyone 18 years of age or younger be utilized to
provide interpreter services, except in an emergency.

Use THIS FORM if the client does not need language assistance because they have brought
their own interpreter or feel they do not need one. If they would like to use the provided
language assistance services, use Form A — Use of Free Interpreter/Translator Services.

I, (Client’'s Name) have been informed of my right to receive

free interpretive services from (Department Name). |

understand that | am entitled to these services at no cost to myself or other family members.

| am choosing to provide my own interpreter at this time.

(Name of Person Acting as Interpreter) will act as my interpreter from / / (Start

Date) to / / (End Date). | understand | can withdraw this waiver at any time and

request the services of an interpreter, which will be paid for by Allegany County. To the best of
my knowledge, the person | am using to act as my own interpreter is not 18 years of age or
younger.

| also understand that this waiver pertains to interpreter services only and does not entitle my
interpreter to act as my Authorized Representative.

This form was translated to me orally by the interpreter indicated below:

Signature Date

Name of Interpreter (print)

Signature of Interpreter Date

Signature of Staff Person Date

This form must be filled out and provided to the County Compliance Officer (County
Administration) within 30 days of using language assistance services.
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Appendix CLEP Tracking Form C: Language Identification Flashcard
Tool

i Language Identification Tool

STATE

This chart is to assist people who do not speak or read English to identify their languages.

I

[@ Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

Albanian Tregoni me gisht gjuhén tugj. Do t& thérrasim njié Japanese  BEFARLTEEL, BRESFENE T, R
Shqip pérkthyes. Pérkthyesi do t& merret falas pér ju. BHA HEHhEE TiRETNE T,
Arabic Wl g b i lor o2 O gy sl 0} 8T Karen Fhppofpoh cindiginndofaiood.
N .
e Ml‘-#ﬁ))‘“("’-‘ﬁ‘&*‘tr’t“ quogdofp  giodafPodny ProgLop
Korean A A ALEEHE Qo] B A A FAE G
Bengali e O e Pt o | qee (el U BR 5 9 Blam B =8 =
e T o e A o] Aol B AH| 28 Fr2 AT =y
Nepali S AR T R AoRe]
Bosnian Pokatite svoj jezik. Prevodilac éc biti pozvan. LGl EREcale ] , Ther BN SR TS
Bosanski Prevodilac je obezbijeden bez trofkova za vas.
Pashto Sl 51 m S S mas S Ml S a A
Burmese aoBomoonoomed paflgh eonsid§ edleoduln  HH < s il s (S L3 A5 sl
68w 20aacgch ooy 9299 curdlecSn . .
) ° Polish Proszg wskazaé swoj jezyki wezwiemy thumacza,
Chinese ISEEIEYEE » LUER EURRIET - gy Polski Th pewnimy bezpk
FX RNGRLITNS - RRERMOTES o R o
. N ruguese ique o seu idioma. Um intérprete serd chamado.
Cantonese i IR Portugués  Af acdo & ida sem qual custo para vocé.
Chaochow WM HE
. - . Russian ‘VRaEWTE SIBIK, i KOTOPOM BBl roBopHTe. Bam BeposyT
Fukienese R THERTE Pycckuii e Verryra mep i
Mandarin 55 WEE
- " Somali Farta ku fiiq lugadaada... Waxa laguugu yeeri doonaa
Shanghai B F¥eiE Afsoomaali  turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.
Taiwanese Sl EEE
. . Spanish Seflale su idioma y llamaremos a un intérprete.
Toishanese IS HILE Espafiol El servicio es pratuito.
i j o L 51y e €0 30 150 ) 0m ol
Fars| s e pa e ladipl ple a0 18 s e gy 4y . . o
ey a3 0y Lai sl sl A3 A g Sl Swahili Onyesha lu.ghal yakq. {Uamshwa mkalimani.
Kiswabhili Utapewa mkalimani bila ya gharama yoyote kwako.
French Pointez vers votre langue et on appellera un interpréte . .
Frangais qui vous sera fourni gratuitement. Tagalog Tturo po ang l_nyol]g_wﬂm. . .
Tagalog Isang tagasalin ang ipagkakaloob nang libre sa inyo.
German Zeigen Sie auf Thre Sprache. Ein Dolmetscher wird gerufen. Thai dhfiAnenfiving . .
. A we udnsar¥anisuldivinu
Deutsch Service kostenlos erfiigung gestellt,
euisene Dieser wird Thnen e Ve e artisnulildaodadidde
Greek Aelkte ™) yAwooa gag. Oa xAnBel évag Sieppnvéas. Tibetan D NS S
EMnvia O Sieppnvéag mapéxerat xwpls xpéwon yia eoke. =378, 5] R e Tl
Haitian Crecle Lonje dwét ou sou lang ou pale a epin ap rele yon Ukrainian Brairs sanry Momy. Bam BHKTIYTh TepeKIazata.
Kreyad entéprét pou ou. Nou ba ou sévis encéprét la gratis. YpaiHceka  ITOCHYrH IEpexIanaTa HATAIOTECA GEIKOIITORHO,
;?P‘r;w 02NN DY WP YD DX QN2W W YAND g, olar 7 Sl b3 plor 55 Sl sl LS o) 05 !
v AT¥n Ty XYY N Danna s e Bl LS 5 g3 o8 iy o] pllizil IS
Hindi It T R I Y AR T g geRn s Viemamese Hay chi vio ngén ngdl cila quf vi. Mot théng dich vién s& duoc
=& 3 o WY oI W R Rl & % R e R Tigng Viét  goi dén, quy vi s¢ khong phdi trd tién cho thong dich vien.
Italian Punm sulla pr0pﬂn_ling1m- . . Yiddish T TVRAEETRT R 19T DI PN JRIDY DY R AMR R BE N
Italiano Un interprete sara chiamato. Il servizie ¢ gratuito. WYTR JJUORP DZPIIRS TR BIN OF 0NN UPYRWEAIE UEN WK

Language Identification Tool (7/19)
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Minority Representation on Advisory Boards

The only non-elected transit committee or council of Allegany County is the Access Allegany
Mobility Advisory Council. The representation of membership by racial breakdown is shown in
the table below.

Table X: Racial Composition of Membership of Board, Committees, Councils

x

x

x| X| X| X| X X

x

x
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Efforts to Encourage Minority Representation on Boards and Committees

Allegany County understands diverse representation on committees, councils and boards
results in sound policy reflective of its entire service area. As such, the Allegany County
encourages participation of all its clientele/patrons and interested parties on boards, committees
or councils.

As vacancies on boards, committees, and councils become available, Allegany County will
make efforts to encourage and promote diversity with active participation of clientele/patrons,
community organizations and interested parties. Allegany County contacts advocates of the
minority community, such as organizations that serve minority communities and leaders to
garner interest in participating onboards, committees or councils.
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Recordkeeping and Reporting

Allegany County maintains records related to the agency’s implementation of Title VI program,
including records of the Title VI Plan Board adoption, records of Title VI staff training, public
involvement activities, complaints, investigations, language assistance services and other
implementation activities.

Allegany County shall update the Title VI Plan, every three years and submit the plan to the
New York State Department of Transportation (NYSDOT) for approval.

Plan and Policy Review

The Title VI policy will be disseminated to employees through new employee orientation and
periodic email messages. Allegany County will review its Title VI Plan at least once every three
years to determine if modifications are necessary. Allegany County subcontracts the operation
of all services and will review implementation annually to ensure compliance with Title VI Plan
requirements. The agency’s review includes verifying that all employees have received ongoing
updates, training, and a copy of the Title VI policies and that all postings are in place and in
good condition.

Title VI Plan Monitoring — Activity Log

Activity
(Review-Update- Person
Date Addendum- Adoption- Responsible Remarks
Distribution)
Verified intake materials, postings.
June 22 Verified all employees received
2018 ’ Adopted and distributed | Carissa Knapp | Title VI training and copies of Title

VI policy. Subcontractors provided
copy.

Verified all employees received
training and copies of Title VI
Carissa Knapp | policy. Verified intake materials,
postings. Subcontractors provided

copy.

August 9, | Updated plan, adopted
2021 and distributed

Verified all employees received
training and copies of Title VI
Carissa Knapp | policy. Verified intake materials,
postings. Subcontractors provided

copy.

September | Updated plan, adopted
13, 2024 and distributed

Verify all employees received
training and copies of Title VI
Carissa Knapp | policy. Verified intake materials,
postings. Subcontractors provided

copy.

Updated plan, adopted
and distributed upon
Board and DOT
approval

TBD
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Program Monitoring

The Allegany County will monitor the effectiveness of the Title VI program through the feedback
from clientele, employees, general public and other agencies (NYSDOT, FTA). Allegany County
seeks opportunities to continuously improve its Title VI plan, public participation outreach efforts
and providing meaningful access of our services to LEP individuals.

Facility Location Equity Analysis

As a subrecipient of federal funds, Allegany County understands we are required to conduct a
Title VI equity analysis when planning to construct, expand, or purchase a facility. A facility
includes storage facilities, maintenance facilities, and operations centers, but it does not include
bus shelters, transit stations, or power substations. The equity analysis requirement applies
even to facilities that do not receive direct federal funding (as long as Allegany County receives
federal financial assistance, Title VI requirements apply to all programs and activities). The
equity analysis compares the equity impacts of various siting alternatives and must occur during
the planning phase, prior to the selection of the preferred site, and must include the following:

1. A description of the outreach to persons potentially impacted.
2. A comparison of equity impacts of various siting alternatives.

3. An analysis about whether a disparate impact occurs on the basis of race, color or
national origin (including potential cumulative adverse impacts from other facilities with
similar impacts in the area) because of the location and construction of a facility. (If there
is a disparate impact, the construction of the facility may only occur if there is a
substantial legitimate justification, there are no alternative locations that would have a
less disparate impact, and it is not a pretext for discrimination).

For any new facility construction, expansion, or acquisition, Allegany County will work with
NYSDOT to ensure that the equity analysis is completed and submitted to NYSDOT. The equity
analysis will be provided upon request to NYSDOT, FTA and during the triennial review.

The below is intended to provide direction to the reader as to whether Allegany County was
required to, completed, and included a Title VI equity analysis with this Title VI Plan update.

Did Allegany County construct, expand or acquired a facility in the past three years? (check
the box next to the appropriate response below)

No. Allegany County has not constructed, expanded or acquired a facility.

O Yes. Allegany County did (construct, expand, acquire) a facility and completed a Title VI
equity analysis to compare the equity impacts of various siting alternatives.

Does Allegany County plan to construct, expand or acquire a facility in the next three years?
(check the box next to the appropriate response below)

O No. Allegany County does not plan to construct, expand or acquire a facility.
Yes. Allegany County plans to (construct, expand or acquire) a facility.

If yes, was a Title VI equity analysis completed? (check the box next to the
appropriate response below)
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[ Yes. A Title VI equity analysis was completed. A copy of the analysis is
included as Appendix X.

No. A Title VI equity analysis was not completed.

If no, when will the Title VI equity analysis be completed?

Title VI Equity analysis has not been completed at this time. We currently
do not have a signed contract for the project.

REQUIREMENTS FOR FIXED ROUTE TRANSIT PROVIDERS

Service Standards (Quantitative Measures)

Vehicle Load Standard

The average of all loads during the peak operating period should not exceed vehicles’
achievable capacities, which are 16 passengers for a 25 ft bus.

Vehicle Headway Standard

(Measured in minutes (e.g., every 15 minutes), headway refers to the amount of time between
two vehicles traveling in the same direction on a given line or combination of lines. A shorter
headway corresponds to more frequent service. Service frequency is measured in vehicles per
hour (e.q., 4 vans per hour.)

Service operates on weekdays approximately from 06:00 a.m. to 08:00 p.m. There are no
weekend operations.

Scheduling involves the consideration of a number of factors including ridership, productivity,
relationship to major trip generators, and the location of community services.

On Time Performance Standard

A vehicle is considered on time if it departs a scheduled timepoint no more than 00 minutes
early and no more than 15 minutes late. Allegany County on-time performance objective is 95
percent or greater. Allegany County continuously monitors on time performance and system
results are published and posted as part of monthly performance reports covering all aspects of
operations.

Service Availability Standard

Allegany County is a rural public transportation system that has maximized its system to meet
the needs of its residents. We have selected routes that move as many of our participants to
and from government, shopping centers and medical center as possible.

And the following service policies information:
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Service Policies

Service policies (system-wide policies) are adopted to ensure that service design and
operations practices do not result in discrimination on the basis of race, color or national origin.
Allegany County service policies are:

Transit Amenities Policy

Installation of transit amenities along routes is based on the number of passengers boardings
along those routes.

Vehicle Assignment Policy

Vehicle assignments consider vehicle availability. As of January 1, 2025, our system strictly
uses a medium sized cutaway bus.
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LIST OF APPENDICES FOR TRANSPORTATION TITLE VI PLAN
A. Documentation of Board Approval
B. Title VI Complaint Form

Letter Acknowledging Receipt of Title VI Complaint

o O

Title VI Complaint Letter of Closure

m

Title VI Complaint Letter of Finding

F. Title VI Notice to the Public



APPENDIX A: Documentation of Board Approval

Intro. No. 31-25 RESDLUTION ND. 31 '25 Page 1 of 1 pages

AMENDING RESOLUTION NO. 338-24 TO UPDATE THE COUNTY'S TITLE VI PLAN TO
INCLUDE A PUBLIC TRANSPORTATION ADDENDUM

Offered by: Ways & Means Committee
RESOLVED:

1. That the updated Title V1 Plan is hereby approved.

2. That Resolution No. 130-18, as amended by Resolution Nos. 207-21 and 338-24,
is further amended to include a Public Transportation Addendum with all required New York
State Section 5310 and 5311 provisions.

L Brenda Righy Riehle, Cletk of the Board of Legislators of the County of Allegany, State of New York, do hereby certify that the
foregomg constifutes a comrect copy of the engmal on file in my office and the whole thereof of a resolution passed by said
Board on the 22°¢ day of January 2025

g_:fl 1] . L am
Dhomd, Woal., Haokl Dated at Belmont, New York, this 23rd day of January 2025
Clark. Board q_f'Lsgi:ﬂrar?o\ Allsgany County
N
Moved by: Stockin  Seconded by: Root VOTE: Aves: MNoes: Absent: Voice: X

Absent: Cyr, Demuck, Fanton

ERVAV)



Allegany County Title VI Plan Board Approval

On behalf of the Allegany County, we the Board have reviewed and adopted the Allegany County Title VI plan.

We the Board are committed to ensuring that all decisions are made in accordance with the adopted Title VI

plan, to that end no person is excluded from participation in, denied the benefits of, or otherwise be subjected
to discrimination under any Allegany County services and activities based on race, color or national origin, as

protected by Title VI of the Civil Rights Act of 1964 and Federal Transit law under Title 49 Part 21.

Effective:

Adopted:

Adopted By:

Revised:

Adopted By:

June 22, 2021

June 22, 2021

Allegany County Board of Legislators

January 22, 2025

Allegany County Board of Legislators
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APPENDIX B: Title VI Complaint Form
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Allegany County Title VI Complaint Form

Section I:
Your Name:
Address:
Telephone (Home): Telephone (Work/Mobile):
Email Address:
Accessible Format Large Print Audio Tape
Requirements? TDD Other
Section Il:
Are you filing this complaint on your own behalf? Yes* No

*If you answered "yes" to this question, go to Section .

If not, please supply the name and relationship of the
person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of Yes No
the aggrieved party if you are filing on behalf of a third
party.

Section lll:

| believe the discrimination | experienced was based on (check all that apply):
O Race O Color O National Origin

Date of Alleged Discrimination (Month, Day, Year):

Agency name complaint is against:

Location of where the alleged discrimination occurred:-

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of the
person(s) who discriminated against you (if known) as well as names and contact information of
any witnesses. If more space is needed, please attach additional pages.

103



Section IV

Have you filed this complaint with any other Federal, State, or local agency, or with any
Federal or State court?

O Yes O No
If yes, check all that apply:
0 Federal Agency:

O Federal Court: O State Agency:

[0 State Court: 0 Local Agency:

Provide information for the contact person at the agency/court where the complaint was
filed.

Name and Title:

Agency:

Address:

Telephone:

You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date required below.

Signature Date

Please submit this form by mail, email or in person to the address below.

Allegany County

Carissa Knapp, Title VI Coordinator
7 Court Street, Rm 213

Belmont, NY 14813
Carissa.Knapp@alleganyco.gov

This complaint may also be filed directly with the New York State Department of Transportation, Office of Civil Rights, 50 Wolf
Road, 6th Floor, Albany, NY 12232, (518) 457-1129 Fax (518) 549-1273, OCR-TitleVI@dot.ny.gov or the Federal Transit
Administration, Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE Washington, DC, 20590.
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APPENDIX C: Letter Acknowledging Receipt
of Complaint
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Date

Name

Address

City, State Zip

Dear Name:

This letter is to acknowledge receipt of your Title VI complaint against Allegany County alleging

An investigation will begin shortly. If you have additional information you wish to convey or questions
concerning this matter, please feel free to contact this office by contacting our office at (585) 268-9217
or in writing to Allegany County, 7 Court Street, Rm 213, Belmont NY 14813.

Sincerely,

Carissa Knapp
Title VI Coordinator
(585) 268-9217, 7 Court Street, Rm 213, Belmont NY 14813.
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APPENDIX D: Title VI Complaint Letter of Closure

107



Date

Name
Address

City, State Zip

Dear Name:
The matter referenced in your Title VI complaint dated against Allegany
County alleging has been

investigated. The results of the investigation did not indicate that the provisions of Title VI of the Civil
Rights Act of 1964, had in fact been violated. As you know Title VI prohibits discrimination based on
race, color, or national origin in any program receiving federal financial assistance.

Allegany County has analyzed the materials and facts pertaining to your case. There was no evidence
identified that a violation of your Title VI rights were denied. | therefore advise you that your complaint
was not substantiated and that | am closing the matter in our files.

You have the right to 1) provide additional information to this office for reconsideration of your complaint
within seven (7) calendar days of receipt of this final written decision and/or 2) file a complaint
externally with the Federal Transit Administration at:

Federal Transit Administration Office of Civil Rights Attention: Title VI Program Coordinator East
Building, 5th Floor- TCR 1200 New Jersey Ave., SE Washington DC 20590

Thank you for taking the time to contact us. If | can be of assistance to you in the future, do not hesitate
to call me.

Sincerely,

Carissa Knapp
Title VI Coordinator
(585) 268-9217, 7 Court Street, Rm 213, Belmont NY 14813.
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APPENDIX E: Title VI Complaint Letter of Finding
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Date

Name
Address

City, State Zip

Dear Name:

The matter referenced in your letter dated against Allegany County alleging Title VI
violation has been investigated. The investigation determined non-compliance by Allegany County in
administering the Title VI obligations of nondiscrimination in the programs and services we administer.
Immediate efforts are underway to correct the findings.

Thank you for bringing this important matter to our attention. You were extremely helpful during our review of
the program to correct our implementation of the Title VI Program. If | can be of assistance to you in the future,
do not hesitate to call me at

Sincerely,

Carissa Knapp
Title VI Coordinator
(585) 268-9217, 7 Court Street, Rm 213, Belmont NY 14813.
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APPENDIX F: Title VI Notice to the Public
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Notifying the Public of Rights under Title VI

The County of Allegany operates its programs and services without regard to race, color, and national origin in
accordance with Title VI of the Civil Rights Act of 1964. Any person who believes they have been aggrieved by
any unlawful discriminatory practice under Title VI may file a complaint with the Allegany County.

For more information on the Allegany County’s program, and the obligations and procedures to file a
complaint, contact (Carissa Knapp, Title VI Coordinator by phone at (585) 268-9217, or by letter addressed to
7 Court Street, Rm 213, Belmont NY 14813. You may also email, Carissa.Knapp@alleganyco.gov. For more
information on how to contact Allegany County to find out about Title VI, visit www.alleganyco.gov.

A complainant may file a complaint directly with the County of Allegany TITLE VI Coordinator by following
the Allegany County complaint procedures also found on the agency’s website. A complaint can also be filed
with the New York State Department of Transportation on its Civil Rights website

at https://www.dot.ny.gov/main/business-center/civil-rights/title-vi-ej. Finally, a complaint can be filed directly
with the Federal Transit Administration Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5" Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

If information is needed in another language, contact (585) 268-9217.
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