Department of Human Resources & 7 Court Street
Civil Service County Office Building, Rm 216
Belmont, New York 14213

COUNT Ph: (585) 2689212
New York FAX: (585) 268-0742

OPENING FOR
SENIOR CASEWORKER

There is an opening in the Allegany County Department of Social Services for a full time
Senior Caseworker
Salary $26.9229 ~ $33.8029/hr.

The work involves responsibility for providing social work services for individuals and families to assist them with
their economic, emotional, social and/or environmental difficulties by providing direct services or making the
necessary service referrals to address the problems identified throughout the life of a case. The position differs from
Caseworker in that, through training and experience, the Senior Caseworker handles more complex problems and
situations. The Senior Caseworker may provide some supervision to Caseworkers. The work is performed under
the direct supervision of a Case Supervisor, Grade B with mandated training provided through the State and the
agency. Does related work as required.

Thorough knowledge of State and Federal laws and rules governing Social Service programs; good knowledge of
community service agencies and programs; good knowledge of interviewing and investigative techniques and
practices; ability to establish and maintain effective working relationships with others; ability to plan and supervise
the work of others; ability to counsel individuals in the areas of economic, social, emotional and vocational
problems; ability to communicate effectively both orally and in writing; ability to operate a personal computer and
utilize common office software programs; ability to develop and implement a service plan for individuals and/or
families; ability to plan and supervise the work of others; ability to understand and empathize with the needs and
concerns of others; ability to analyze and organize data and prepare records and reports; physical condition
commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:
OPEN COMPETITIVE: Graduation from a regionally accredited college or university or one accredited by the

New York State Board of Regents to grant degrees with a Bachelor’s degree and one (1) year of experience in social
casework**,

**Definition: Social Casework is defined as maintaining a caseload of clients which includes making assessments
for multiple services, coordination of services and performance of follow up visits to continually reassess client
needs, and/or child protective service functions including field visits, interviews and referrals of needed services.

Social Casework experience does NOT include determining eligibility for benefits, such as food stamps, medical
assistance, housing, child support, emergency services, day care, HEAP assistance, etc., or coordination thereof.

PROMOTIONAL: Permanent competitive class status as a Caseworker.

SPECIAL REQUIREMENT:

1) Possession of appropriate level driver’s license is required at time of appointment and must be maintained throughout
the time of service in this classification.

2) New hires will be required to submit to and pass a pre-employment Staff Exclusion List (SEL) check and a State
Central Register (SCR) background check due to access and exposure to child abuse and maltreatment records.

** Your degree must have been awarded by a college or university accredited by a regional, national, or specialized agency
recognized as an accrediting agency by the U.S. Department of Education/U.S. Secretary of Education. If your degree was
awarded by an educational institution outside of the United States and its territories, you must provide independent verification
of equivalency. A list of acceptable companies who provide this service can be found on the internet at http://www.cs.ny.gov/
jobseeker/degrees.cfm. You must pay the required evaluation fee.

Interested candidates may submit a complete Civil Service application to:

Human Resource/Civil Service Department
7 Court Street

Suite 216

Belmont, NY 14813





